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3UHSDULQJ�<RXU�&KLOG�DQG�<RXU�
VHOI�IRU�&DPS��*RLQJ�DZD\�WR�FDPS�
IRU�WKH�ILUVW��RU�VHFRQG�RU�WKLUG��WLPH�
FDQ�EH�ERWK�WKULOOLQJ�DQG�WHUULI\LQJ�
IRU�ERWK�FKLOGUHQ�DQG�SDUHQWV��&DPS�
JLYHV�FKLOGUHQ�WKH�RSSRUWXQLW\�WR�
OHDUQ�DQG�SUDFWLFH�YLWDO�OLIH�VNLOOV�RI�
LQGHSHQGHQFH��UHVLOLHQF\��UHODWLRQ�
VKLS�EXLOGLQJ��FRXUDJH�DQG�VHOI-
HIILFLHQF\��&DPS�ZLOO�SURYLGH�PDQ\�
RSSRUWXQLWLHV�IRU�IXQ�DQG�PDJLF��DQG�
DOVR�PD\�EH�FKDOOHQJLQJ�DW�WLPHV��
:H�ZLOO�VXSSRUW�\RXU�FKLOGUHQ�DV�
WKH\�IDFH�FKDOOHQJHV��DQG�ZH�ZLOO�
KHOS�WKHP�GHYHORS�WKH�WRROV�DQG�FRQ�
ILGHQFH�WKDW�WKH\�QHHG�WR�VXFFHVVIXO�
O\�FDUH�IRU�DQG�VXSSRUW�WKHPVHOYHV�
RQ�WKHLU�SDWK�WR�DGXOWKRRG��7DON�WR�
\RXU�FKLOG�DERXW�ZKDW�LW�ZLOO�EH�OLNH�
WR�EH�DW�FDPS�DQG�DERXW�DQ\�IHDUV�
WKDW�WKH\�PD\�KDYH��/HW�WKHP�NQRZ�
WKDW�DOWKRXJK�\RX�ZLOO�QRW�EH�WKHUH�WR�
KHOS�WKHP�ZKHQ�WKH\�DUH�DZD\��WKHLU�
FRXQVHORU�ZLOO�SURYLGH�ZRQGHUIXO�
VXSSRUW�DQG�FDUH�IRU�WKHP��,I�\RX�DUH�
IHHOLQJ�QHUYRXV�\RXUVHOI��SOHDVH�FRQ�
WDFW�XV��:H�NQRZ�KRZ�GLIILFXOW�LW�FDQ�
EH�WR�SDVV�RQ�WKH�FDUH�RI�\RXU�FKLO�
GUHQ�WR�VRPHRQH�HOVH��3OHDVH�WUXVW�
WKDW�(DJOH¶V�1HVW�LV�SUHSDUHG�WR�QXU�
WXUH�DQG�FDUH�IRU�\RXU�FKLOG�ZKLOH�
WKH\�DUH�ZLWK�XV�DW�FDPS� 

([SHULHQWLDO�HGXFDWLRQ�IRU�\RXQJ�SHRSOH�� 
SURPRWLQJ�WKH�QDWXUDO�ZRUOG� 

DQG�WKH�EHWWHUPHQW�RI�KXPDQ�FKDUDFWHU�� 

:H�KRSH�WKDW�(DJOH¶V�1HVW�ZLOO�EH�D�IXQ�DQG�HQULFKLQJ�H[SHULHQFH�
IRU�\RXU�FKLOGUHQ��/LYLQJ�VLPSO\�FDQ�EH�FKDOOHQJLQJ�LQ�D�WLPH�ZKHQ�
RXU�FKLOGUHQ�DUH�RIWHQ�RYHU�VFKHGXOHG�DQG�RYHUVWLPXODWHG�E\�DOO�WKDW�
WKH�ZRUOG�DQG�WHFKQRORJ\�KDYH�WR�RIIHU��:H�EHOLHYH�LW�LV�LPSRUWDQW�
WKDW�ZH�WHDFK�FKLOGUHQ�KRZ�WR�OLYH�GD\�E\�GD\�LQ�D�QXUWXULQJ�FRP�
PXQLW\��:H�SURYLGH�FDPSHUV�ZLWK�VLPSOLFLW\��D�SODFH�WR�SOD\��D�
SODFH�WR�H[SORUH��DQG�D�SODFH�WR�FRQQHFW�ZLWK�WKH�MR\�RI�EHLQJ�D�
FKLOG��$W�(DJOH¶V�1HVW�ZH�RIIHU�RXU�FDPSHUV�DQ�RSSRUWXQLW\�WR�LQ�
WHUDFW�ZLWK�QDWXUH��:H�SURYLGH�WKHP�WKH�RSSRUWXQLW\�WR�EH�LQGH�
SHQGHQW�RI�WKHLU�SDUHQWV�DQG�IULHQGV�IURP�KRPH�VR�WKDW�WKH\�FDQ�
PDNH�WKHLU�RZQ�GHFLVLRQV�DQG�JDLQ�FRQILGHQFH�LQ�WKHLU�DELOLWLHV��
$QG��ZH�JLYH�WKHP�D�FKDQFH�WR�VWHS�RXW�RI�WKHLU�FRPIRUW�]RQHV�DQG�
WDNH�RQ�FKDOOHQJHV�ZLWK�WKH�VXSSRUW�RI�WKHLU�FRXQVHORUV�DQG�FDPS�
IULHQGV��2XU�FDPSHUV�DUH�DEOH�WR�DFW�IUHHO\�DPRQJ�WKHLU�SHHUV��SXW�
GRZQ�WKH�GLVJXLVHV�WKH\�PD\�ZHDU�DW�KRPH��GLVFRYHU�WKHPVHOYHV��
DQG�JURZ�DV�FRPSDVVLRQDWH��NLQG�SHRSOH��7KHVH�DUH�RXU�FRUH�YDO�
XHV��$W�(DJOH¶V�1HVW��FKLOGUHQ�JURZ�DQG�EORRP� 
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2SHQLQJ�'D\��7KLV�GD\�LV�ERWK�H[FLWLQJ�DQG�FKDOOHQJLQJ�IRU�
SDUHQWV�DQG�FKLOGUHQ��:H�DUH�VR�H[FLWHG�WR�ZHOFRPH�FDPS�
HUV�WR�FDPSXV�WKLV�VXPPHU��DQG�DQWLFLSDWH�WKDW�HDFK�2SHQ�
LQJ�'D\�ZLOO�EH�ILOOHG�ZLWK�MR\��DQG�D�ORW�RI�QHUYRXV�HQHUJ\�
IURP�SDUHQWV��FDPSHU�DQG�VWDII�DOLNH��7KLV�\HDU��LQ�RUGHU�WR�
KHOS�PLWLJDWH�ULVNV�ZLWK�&29,'��ZH�ZLOO�EH�GRLQJ�D�GULYH�
WKUX�GURS�RII��'URS�RII�DQG�SLFN�XS�WLPHV�DUH�DV�IROORZV��
3-=�����—�������$-*������—�������+-2������—�������
2XU�VWDII�ZLOO�JUHHW�\RX�DW�WKH�HQWUDQFH�WR�(DJOH¶V�1HVW�XSRQ�
\RXU�DUULYDO�DQG�GLUHFW�\RX�WKURXJK�WKH�FKHFN-LQ�SURFHVV��
ZKLFK�LQFOXGHV�D�WHPSHUDWXUH�FKHFN�DQG�V\PSWRP�VFUHHQ�
LQJ��$W�WKH�HQG�RI�WKH�SURFHVV�\RX�ZLOO�WUDQVIHU�\RXU�FDPSHU�
WR�RXU�FDUH��:H�NQRZ�WKDW�LW�LV�GLIILFXOW�WR�VD\�JRRGE\H�LQ�
WKH�FDU�DQG�QRW�KDYH�WKH�RSSRUWXQLW\�WR�HVFRUW�\RXU�FKLOG�WR�
WKHLU�FDELQ��7KLV�SURFHVV�ZDV�VPRRWK�DQG�FRPIRUWDEOH�ODVW�
VXPPHU���3OHDVH�KHOS�ZLWK�WKLV�SURFHVV�E\�UHYLHZLQJ�LW�ZLWK�
\RXU�FDPSHU�DQG�PDNLQJ�D�SODQ�IRU�VD\LQJ�JRRGE\H�EHIRUH�
\RX�DUULYH�RQ�FDPSXV�DQG�VWLFN�WR�LW��:H�FDQ�KHOS�ZLWK�VXJ�
JHVWLRQV�

2QFH�FKLOGUHQ�KDYH�HVWDEOLVKHG�WKHPVHOYHV�LQ�WKH�(DJOH¶V�1HVW�FRPPXQLW\�WKH\�FDQ�SXUVXH�GHHSHU��JHQXLQH��
UHVSHFWIXO�IULHQGVKLSV��*RRG�UHODWLRQVKLSV�GRQ¶W�MXVW�KDSSHQ�E\�FKDQFH�RU�E\�WKH�IDFW�WKDW�ZH�DUH�WRJHWKHU�DW�
FDPS��5HODWLRQVKLS�EXLOGLQJ�LV�WDXJKW�DQG�OHDUQHG��$V�WKH�ZRUOG�EHFRPHV�PRUH�FRPSOH[�DQG�GHPDQGLQJ��IRUP�
LQJ�KRQHVW��IDFH�WR�IDFH�UHODWLRQVKLSV�EHFRPHV�PRUH�GLIILFXOW��$W�FDPS�ZH�XQSOXJ�IURP�WHFKQRORJ\�JLYLQJ�RXU�
FDPSHUV�D�FKDQFH�WR�KHDU�RXU�QDWXUDO�ZRUOG�DQG�FRQQHFW�ZLWK�WKH�RXWGRRUV�DQG�HDFK�RWKHU��'HWDFKPHQW�IURP�
FRQVWDQW�HQWHUWDLQPHQW�RU�VWLPXODWLRQ�OLNH�WKDW�RI�HOHFWURQLF�GHYLFHV�ZLWK�VFUHHQV�FUHDWHV�VSDFH�IRU�FUHDWLYH�SOD\��
SUREOHP-VROYLQJ�DQG�OHDUQLQJ��$W�(DJOH¶V�1HVW�ZH�FUHDWH�D�VSDFH�IRU�FKLOGUHQ�WR�VLPSO\�EH��DZD\�IURP�PDQ\�RI�
WKH�GLVWUDFWLRQV�WKH\�IDFH� 

:H�ILQG�WKDW�LW�LV�HQULFKLQJ�WR�LQWHUDFW�WRJHWKHU��,Q�WKH�FDPS�HQYLURQPHQW�FDPSHUV�DUH�KDSS\�DQG�WKH\�DUH�DEOH�
WR�FKDQJH�DQG�JURZ��&DPS�LV�WKH�SHUIHFW�SODFH�WR�OLYH�WRJHWKHU�LQWHQWLRQDOO\�LQ�FDELQV�ZLWK�SHHUV��DW�IDPLO\�WDEOH�
JURXSV�ZKHUH�ZH�VKDUH�RXU�GDLO\�MR\V��GRLQJ�FKRUHV�ZKHUH�ZH�OHDUQ�DERXW�JLYLQJ�VHUYLFH�WR�D�FRPPXQLW\��LQ�WKH�
RXWGRRUV�ZKHUH�ZH�OHDUQ�DERXW�ORFDO�IORUD�DQG�IDXQD��DQG�RQ�VSRUWV�WHDPV�ZKHUH�ZH�OHDUQ�WR�SOD\�WRJHWKHU�DV�
SDUW�RI�D�WHDP��&DPS�OLIH�LV�KLJKO\�DFWLYH��VWUXFWXUHG�DQG�LQWHQWLRQDO��DQG�IXQ� 

2I�FRXUVH��DW�WKH�URRW�RI�DQ\�VXFFHVVIXO�FRPPXQLW\�LV�SK\VLFDO�DQG�HPRWLRQDO�VDIHW\�DQG�VHFXULW\��(DJOH¶V�1HVW�
&DPS�LV�LQ�FRPSOLDQFH�ZLWK�KXQGUHGV�RI�VDIHW\�VWDQGDUGV�DQG�UHFHLYHV�DFFUHGLWDWLRQ�E\�WKH�$PHULFDQ�&DPS�
$VVRFLDWLRQ��$&$��� 

7KDQN�\RX�IRU�KHOSLQJ�XV�WR�QRXULVK�WKH�VSLULWV�RI�\RXU�FKLOGUHQ��3OHDVH�XVH�WKLV�PDQXDO�WR�KHOS�\RX�DV�\RX�SUH�
SDUH�IRU�\RXU�FKLOG¶V�H[SHULHQFH�DW�FDPS��3OHDVH�DOVR�FRQWDFW�XV�LI�ZH�FDQ�SURYLGH�DGGLWLRQDO�KHOS�ZLWK�\RXU�
SUHSDUDWLRQV��DQG�WKURXJKRXW�WKH�FDPS�H[SHULHQFH��:H�DUH�IRUPLQJ�D�SDUWQHUVKLS�ZLWK�\RX��WKH�SDUHQWV�DQG�
JXDUGLDQV��ZH�DUH�YHU\�H[FLWHG�DQG�ZLOOLQJ�WR�GR�WKH�ZRUN�WR�PDNH�WKDW�SDUWQHUVKLS�VWURQJ�DQG�SRVLWLYH�� 



ǁǁǁ͘ĞŶĨ͘ŽƌŐ 

&DELQ�$VVLJQPHQWV��:H�
DVN�WKDW�\RX�VXSSRUW�XV�RQ�
RXU�FDELQ�DVVLJQPHQWV��:H�
ZLOO�QRW�PDNH�FKDQJHV�LQ�
FDELQ�DVVLJQPHQWV��*UDGHV�LQ�
FDELQV�PD\�FKDQJH�HDFK�
\HDU��6RPH�FDELQV�KDYH�
PL[HG�JUDGHV��:KHQ�PDNLQJ�
FDELQ�DVVLJQPHQWV�ZH�UHDG�
UHTXHVWV�WKDW�IDPLOLHV�KDYH�
PDGH��EXW�ZH�FDQQRW�JXDUDQ�
WHH�WKDW�DOO�EXGGLHV�ZLOO�EH�
WRJHWKHU��:H�ZLOO�VXSSRUW�
FDPSHUV�LQ�EXLOGLQJ�IULHQG�
VKLSV�LQ�WKHLU�DVVLJQHG�FDE�
LQV��:H�HQFRXUDJH�QHZ�
IULHQGVKLSV�DQG�H[SDQGHG�
KRUL]RQV��7KDQNV�IRU�XQGHU�
VWDQGLQJ�DQG�VXSSRUWLQJ�XV� 

(DJOH¶V�1HVW�LV�DQ�LQFOXVLYH�FRPPXQLW\��&RJQL]DQW�RI�VRFLHWDO�LQHTXLWLHV��
(1)�LV�FRPPLWWHG�WR�DWWUDFWLQJ�DQG�VHUYLQJ�SHRSOH�RI�GLYHUVH�FXOWXUHV��HWK�
QLFLWLHV��IDLWKV��LGHQWLWLHV��DQG�VRFLRHFRQRPLF�EDFNJURXQGV��2XU�FRPPXQLW\�
HWKRV�IRVWHUV�EHORQJLQJ��VHOI-DZDUHQHVV��UHVSHFW��KRQHVW\��HPSDWK\��DQWL-
UDFLVP��LQFOXVLRQ��DQG�HTXLW\��:H�VWULYH�WR�KRQRU�WKH�SHUVSHFWLYHV�DQG�WUDGL�
WLRQV�RI�DOO�PHPEHUV�RI�RXU�FRPPXQLW\�� 

(DJOH¶V�1HVW¶V�SKLORVRSK\�LV�EXLOW�RQ�UHVSHFW�DQG�EHLQJ�UHVSRQVLYH�WR�DOO��:H�
DUH�DQ�LQGHSHQGHQW��QRW-IRU-SURILW�IRXQGDWLRQ��:H�EHOLHYH�WKDW�LW¶V�LPSRUWDQW�
WR�FUHDWH�D�VSDFH�WKDW�LV�DYDLODEOH�DQG�VDIH�IRU�DOO��$�GLYHUVH�FRPPXQLW\�PXVW�
LQFOXGH�VXSSRUW��DFFHSWDQFH��UHVSHFW�DQG�FRPSDVVLRQ��:H�DOVR�EHOLHYH�WKDW�WR�
EH�HTXLWDEOH�ZH�PXVW�KRQRU�DOO�FDPSHU¶V�YDOXHV��SHUVSHFWLYHV�DQG�LGHQWLWLHV�
WR�FUHDWH�DQ�LQFOXVLYH�FRPPXQLW\�� 

(DJOH¶V�1HVW�DOVR�EHOLHYHV�LQ�VXSSRUWLQJ�SDUWLFLSDQWV�ZLWK�ILQDQFLDO�QHHG��:H�
DZDUG�RYHU����������LQ�ILQDQFLDO�DLG�HDFK�\HDU�DQG�DOVR�KDYH�D�*HDU�/HQG�
LQJ�/LEUDU\�WKDW�SURYLGHV�HVVHQWLDO�FDPS�JHDU�OLNH�UDLQFRDWV�WR�FDPSHUV�ZKR�
QHHG�LW��)RU�LQIRUPDWLRQ�RQ�WKH�*HDU�/HQGLQJ�/LEUDU\�SOHDVH�FRQWDFW�(G�DW�
HG#HQI�RUJ�� 

*HQGHU�,QFOXVLRQ� (DJOH¶V�1HVW�)RXQGDWLRQ�LV�FRPPLWWHG�WR�FUHDWLQJ�D�SRVL�
WLYH�DQG�LQFOXVLYH�OHDUQLQJ�HQYLURQPHQW�WR�DOO�SDUWLFLSDQWV�DQG�VWDII��UHJDUG�
OHVV�RI�WKHLU�VH[�DVVLJQHG�DW�ELUWK��:H�RIIHU�D�VDIH�VSDFH�ZKHUH�ZH�VXSSRUW�DOO�
RXU�FDPSHUV�DQG�SDUWLFLSDQWV��:H�WHDFK�DQG�IRVWHU�HPSDWK\�DQG�UHVSHFW�
WKURXJKRXW�RXU�FRPPXQLW\��2XU�JRDO�LV�WR�HQVXUH�DOO�SHRSOH�IHHO�VDIH�DQG�VXS�
SRUWHG�� 

7UDQVJHQGHU�FDPSHUV�DQG�VWDII�DUH�KRXVHG�LQ�WKH�FDELQ�RI�WKHLU�VHOI�LGHQWLILHG�
JHQGHU��:H�ZRUN�ZLWK�JHQGHU�IOXLG�DQG�QRQ-ELQDU\�SDUWLFLSDQWV�WR�KHOS�ILQG�
WKH�PRVW�FRPIRUWDEOH�KRXVLQJ�DVVLJQPHQW�IRU�WKHP� :H�ZLOO�DGGUHVV�SDUWLFL�
SDQWV�E\�WKH�QDPH�DQG�SURQRXQ�WKDW�FRUUHVSRQGV�ZLWK�WKHLU�JHQGHU��3HUVRQDO�
LQIRUPDWLRQ��LQFOXGLQJ�WUDQVJHQGHU�VWDWXV��DERXW�LQGLYLGXDO�FDPSHUV�RU�SDUWLF�
LSDQWV�LV�SULYDWH�DQG�ZLOO�QRW�EH�GLVFORVHG�E\�FDPS�VWDII��,I��ZKLOH�DW�FDPS��D�
SDUWLFLSDQW�GLVFORVHV�WKDW�WKH\�LGHQWLI\�DV�D�JHQGHU�GLIIHUHQW�WKDQ�WKHLU�VH[�DV�
VLJQHG�DW�ELUWK�WKH�&DPS�'LUHFWRU�ZLOO�ZRUN�ZLWK�WKH�LQGLYLGXDO�SDUWLFLSDQW�WR�
FUHDWH�D�SODQ�IRU�KRZ�WKH�SDUWLFLSDQW�ZLOO�EH�VXSSRUWHG�DW�FDPS��(DJOH¶V�1HVW�
OHDGHUVKLS�VWDII�ZLOO�HQFRXUDJH�WKH�SDUWLFLSDQW�WR�VHHN�VXSSRUW�IURP�WKHLU�SDU�
HQW�V��RU�JXDUGLDQ�V��DQG�DVVLVW�WKH�SDUWLFLSDQW�LQ�WKLV�SURFHVV��6KRXOG�WKH�
FDPSHU�RU�SDUWLFLSDQW�UHTXHVW�WKDW�WKH�(DJOH¶V�1HVW�OHDGHUVKLS�QRW�VKDUH�WKLV�
LQIRUPDWLRQ�ZLWK�WKHLU�SDUHQW�V��RU�JXDUGLDQ�V���(DJOH¶V�1HVW�ZLOO�KRQRU�WKLV�
UHTXHVW��,I�WKHUH�LV�DQ\WKLQJ�ZLWK�UHJDUG�WR�\RXU�FDPSHU¶V�JHQGHU�DERXW�ZKLFK�
\RX�ZRXOG�OLNH�WR�WDON�WR�XV��SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�RXU�&DPS�'L�
UHFWRU��3DLJH�/HVWHU-1LOHV� �3DLJH�ZLOO�VHW�XS�D�WLPH�WR�WDON�ZLWK�\RX���3OHDVH�
NQRZ�WKDW�DQ\�LQIRUPDWLRQ�\RX�VKDUH�ZLWK�XV�ZLOO�EH�NHSW�FRQILGHQWLDO�   

$JH�DQG�&DELQ�*URXS�
LQJ��&DPSHUV�DUH�DFFHSWHG�
IURP�NLQGHUJDUWHQ�JUDGX�
DWHV�WKURXJK���WK�JUDGH�
JUDGXDWHV��3DUWLFLSDQWV�DUH�
JURXSHG�DFFRUGLQJ�WR�JUDGH�
OHYHO�WR�HQVXUH�KRPRJHQH�
RXV�PDWXULW\��7KRVH�ZKR�
KDYH�FRPSOHWHG�WKH���WK�
JUDGH�PD\�VHUYH�DV�-XQLRU�
&RXQVHORUV��-&V����,Q�6HV�
VLRQ�,9�-&V�KDYH�FRPSOHW�
HG���WK�RU���WK�JUDGHV��
*UDGHV�.-��FRPSULVH�WKH�
UDQNV�RI�-XQLRU�3URJUDP�
$VVLVWDQWV��-3$V��DQG�3UR�
JUDP�$VVLVWDQWV��3$V���
*UDGHV��-��FRPSULVH�WKH�
&RXQVHORUV�LQ�7UDLQLQJ�
�&,7V���7KHVH�FDPSHU�
UDQNV�DUH�GHVLJQHG�WR�HV�
WDEOLVK�FDWHJRULHV�IRU�SDU�
WLFLSDWLRQ�LQ�FRPPXQLW\�
OLIH 
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)RRG��:H�VHUYH�QDWXUDO��KHDOWK\�IRRGV��2XU�GLHW�DW�FDPS�FRQVLVWV�RI�
VLPSOH��PDGH-IURP-VFUDWFK�FRRNLQJ��:H�XVH�ORWV�RI�KHDOWK\�IUHVK�
LQJUHGLHQWV�OLNH�ZKROH�JUDLQV��ORFDO�SURGXFH��DQG�ZKLWH�PHDWV��3URWHLQ�
EDODQFHG�YHJHWDULDQ�RSWLRQV�DUH�VHUYHG�DW�HYHU\�PHDO�IRU�WKRVH�ZKR�GHVLUH�
LW��:H�XVH�VXJDU�PRGHUDWHO\�DQG�VHUYH�GHVVHUWV�RFFDVLRQDOO\��:H�DOVR�KDYH�
D�JDUGHQ�ZKLFK�SURGXFHV�VRPH�RI�WKH�SURGXFH�WKDW�ZH�XVH�LQ�RXU�PHDOV��
3OHDVH�GR�QRW�VHQG�\RXU�FKLOG�WR�FDPS�ZLWK�IRRG��:H�FDQ�KRQRU�PRVW�
VSHFLDO�GLHWDU\�QHHGV�XSRQ�DUUDQJHPHQW��:H�DUH�QRW�D�QXW-IUHH�FDPSXV��
7KDQN�\RX�IRU�KHOSLQJ�XV�JHW�KHDOWK\��QDWXUDO�IRRGV�RQ�RXU�WDEOHV�DQG�
SURPRWLQJ�KHDOWK\�HDWLQJ�KDELWV� 

,QGHSHQGHQW�1RQ-SURILW�6WDWXV��(DJOH¶V�1HVW�LV�DQ�LQGHSHQGHQW��QRQ-
SURILW�IRXQGDWLRQ�ZLWK�QR�UHOLJLRXV�DIILOLDWLRQV�� 

6ZLPPLQJ�DW�(DJOH¶V�1HVW��$W�(DJOH¶V�1HVW�ZH�WHVW�DOO�FDPSHUV�WR�DVVHVV�
WKHLU�VZLPPLQJ�DELOLWLHV��.QRZLQJ�HDFK�FDPSHU¶V�VZLPPLQJ�DELOLWLHV�KHOSV�
XV�SODQ�IRU�WKH�PDQ\�ZDWHU-RULHQWHG�DFWLYLWLHV�LQ�ZKLFK�WKH\�ZLOO�SDUWLFLSDWH�
DW�FDPS��7KH�VZLPPLQJ�WHVW�LQFOXGHV�VZLPPLQJ�RQ�WKH�IURQW�DQG�EDFN��
MXPSLQJ�LQWR�GHHS�ZDWHU�DQG�WUHDGLQJ�ZDWHU�IRU���PLQXWHV��'XULQJ�6HVVLRQV�
��-����FDPSHUV�ZKR�DUH�XQDEOH�WR�VZLP�DUH�UHTXLUHG�WR�WDNH�VZLPPLQJ�
FODVVHV�DW�FDPS�–�HLWKHU�HYHU\�GD\�RU�HYHU\�RWKHU�GD\��'XULQJ�6HVVLRQ����
FDPSHUV�DUH�KLJKO\�HQFRXUDJHG�WR�WDNH�VZLPPLQJ��2XU�VZLPPLQJ�SURJUDP�
KHOSV�XV�PHHW�RXU�PLVVLRQ�E\�WHDFKLQJ�D�YDOXDEOH�OLIH�VNLOO�WKDW�FDPSHUV�
QHHG�LQ�RUGHU�WR�SDUWLFLSDWH�LQ�PDQ\�RI�RXU�DFWLYLWLHV��6ZLPPLQJ�DOVR�
FRQQHFWV�FDPSHUV�WR�WKH�RXWGRRUV�DQG�FDPS�SURYLGHV�WKHP�ZLWK�D�
VXSSRUWLYH�SURJUDP�LQ�ZKLFK�WKH\�FDQ�VWHS�RXW�RI�WKHLU�FRPIRUW�]RQH�D�ELW�
DQG�IDFH�VRPH�RI�WKHLU�IHDUV�DERXW�ODNHV�DQG�RWKHU�QDWXUDO�ERGLHV�RI�ZDWHU� 

3OHDVH�KHOS�SUHSDUH�\RXU�FKLOG�IRU�VZLPPLQJ�DW�FDPS��,I�\RXU�FKLOG�LV�D�
QRYLFH�VZLPPHU��HQUROO�WKHP�LQ�D�FODVV�DW�D�ORFDO�RUJDQL]DWLRQ�WKDW�WHDFKHV�
VZLPPLQJ��/HW�\RXU�FKLOG�NQRZ�WKDW�WKH\�ZLOO�EH�WDNLQJ�D�VZLPPLQJ�WHVW�LQ�
WKH�FDPS�ODNH��/HW�XV�NQRZ�LI�\RXU�FKLOG�KDV�IHDUV�DERXW�WDNLQJ�WKH�
VZLPPLQJ�WHVW�RU�DERXW�WDNLQJ�VZLPPLQJ�DW�FDPS��:H�DOVR�WUDLQ�RXU�VWDII�
RQ�KRZ�WR�KHOS�QXUWXUH�DQG�SUHSDUH�FDPSHUV�IRU�WKH�VZLPPLQJ�WHVW��,I�WKHUH�
LV�D�UHDVRQ�ZK\�\RX�ZRXOG�OLNH�IRU�\RXU�FKLOG�WR�EH�H[HPSW�IURP�WDNLQJ�
VZLPPLQJ�DW�(DJOH¶V�1HVW��RU�LI�\RX�KDYH�FRQFHUQV��SOHDVH�FRQWDFW�WKH�
&DPS�'LUHFWRU��3DLJH�/HVWHU-1LOHV��WR�GLVFXVV�� 
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7LSSLQJ��:H�DVN�WKDW�RXU�
SDUHQWV�QRW�WLS�WKH�VWDII��
7KH�ZRUN�ZH�GR�LV�RXW�RI�
UHVSHFW�IRU�FKLOGUHQ�DQG�WKH�
JUDWLILFDWLRQ�RI�VXFK�ZRUN��
'RQDWLRQV�WR�WKH�FDPS�
VFKRODUVKLS�IXQG�LQ�KRQRU�
RI�RXU�VWDII�PHPEHUV�DUH�
ZHOFRPH�DQG�DSSUHFLDWHG� 
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$FFUHGLWDWLRQ� 
7KH�$PHULFDQ�&DPS��$VVRFLD�
WLRQ�DFFUHGLWV�(DJOH¶V�1HVW�
&DPS�DQG�+DQWH�$GYHQWXUHV��
2XU�DFWLYLWLHV�PHHW�RU�H[FHHG�
WKH�$&$¶V�VDIHW\�VWDQGDUGV� 
 
&KLOGUHQ�*RLQJ�2II�&DP�
SXV��:H�GR�QRW�DOORZ�\RXU�
FKLOG�WR�OHDYH�FDPS�ZLWK�RWK�
HU�IDPLOLHV�IRU�DQ\�UHDVRQ�
ZLWKRXW�VSHFLILF�ZULWWHQ�SHU�
PLVVLRQ�IURP�\RX��7KLV�SHU�
PLVVLRQ�PXVW�LQFOXGH�WKH�
QDPH�RI�WKH�SHUVRQ��RYHU�WKH�
DJH�RI�����ZLWK�ZKRP�WKH�
FKLOG�PD\�OHDYH�FDPS� 

 

3LFNLQJ�&ODVVHV��  
&DPSHUV�ZLOO�KDYH�WKH�RSSRU�
WXQLW\�WR�VHOI�VHOHFW�DFWLYLWLHV��
7KH\�ZLOO�DOVR�EH�SDUWLFLSDW�
LQJ�LQ�VRPH�DFWLYLWLHV�ZLWK�
WKHLU�FDELQ��DQG�ZLOO�KDYH�D�
³IUHH�FKRLFH´�DFWLYLW\�WLPH�LQ�
WKH�HYHQLQJV��7KH�IXOO�WLPH�
FDPS�VWDII�ZLOO�ZRUN�ZLWK�
FDPSHUV�WR�KHOS�VFKHGXOH�
WKHLU�FODVVHV��:H�ZRUN�WR�KHOS�
FDPSHUV�FUHDWH�D�VFKHGXOH�
WKDW�LV�ZHOO�URXQGHG�E\�HQ�
FRXUDJLQJ�HDFK�FDPSHU�WR�
WDNH�DQ�RXWGRRU�FODVV��DQ�DWK�
OHWLF�FODVV��DQG�DQ�DUW�FODVV��
$OVR��WKH\�DUH�HQFRXUDJHG�WR�
WU\�QHZ�FODVVHV�DQG�WDNH�D�
KLJKHU�OHYHO�RI�D�FODVV�WKDQ�
WKH\�KDYH�DOUHDG\�WDNHQ���
6RPH�FODVVHV�DUH�YHU\�SRSX�
ODU�DQG�PD\�QRW�EH�RSHQ�IRU�
DOO�FDPSHUV��:H�GR�RXU�EHVW�
WR�KHOS�DOO�FDPSHUV�JHW�LQWR�D�
FRXSOH�RI�WKHLU�WRS�FKRLFH�
FODVVHV�� 

 
 

 

6KLSSLQJ�/XJJDJH�WR�&DPS��/XJJDJH�DQG�WUXQNV�PD\�EH�VKLSSHG�RQH�ZHHN�
SULRU�WR�WKH�RSHQLQJ�RI�WKH�VHVVLRQ�YLD�836�RU�)HG([��7KH�FDPSHU
V�QDPH�
VKRXOG�EH�PDUNHG�FOHDUO\�RQ�WKH�RXWVLGH�RI�WKH�LWHP��3OHDVH�GR�QRW�VWRUH�UHWXUQ�
VKLSSLQJ�ODEHOV�LQVLGH�WKH�WUXQN��5HWXUQ�VKLSSLQJ�ODEHOV�VKRXOG�EH�XSORDGHG�WR�
\RXU�&DPS'RF�DFFRXQW�XQGHU�³$SSOLFDQW�,QIRUPDWLRQ´��DQG�&DPSHU�&DQWHHQ�
)RUP���,I�\RXU�FDPSHU�LV�IO\LQJ��ZH�VWURQJO\�UHFRPPHQG�WKDW�\RX�VKLS�WKHLU�
EDJJDJH�WR�FDPS���6KLS�OXJJDJH�WR� 

(DJOH¶V�1HVW�&DPS 
&DPSHU¶V��1DPH 
���+DUW�5RDG 

3LVJDK�)RUHVW��1&������ 
 

6KLSSLQJ�/XJJDJH�+RPH�IURP�&DPS��3DUHQWV�RU�JXDUGLDQV�PD\�VKLS�WKHLU�
FDPSHU¶V�WUXQN�DQG�RWKHU�OXJJDJH�KRPH�E\�SURYLGLQJ�(DJOH¶V�1HVW�D�SUHSDLG�
836�RU�)HG([�ODEHO��3OHDVH�XSORDG�UHWXUQ�VKLSSLQJ�ODEHOV�WR�\RXU�FDPSHU¶V�
SURILOH�RQ�&DPS'RF�FRP�XQGHU�³$SSOLFDQW�,QIRUPDWLRQ´�DQG�&DPSHU�&DQ�
WHHQ�)RUP��8VLQJ�D�SUH-SDLG�UHWXUQ�ODEHO�LV�D�JUHDW�ZD\�WR�PDNH�VXUH�\RXU�
FKLOG¶V�WUXQN�LV�VKLSSHG�WR�WKH�DGGUHVV�\RX�ZDQW��ZLWK�WKH�LQVXUDQFH�FRYHUDJH�
\RX�QHHG��DQG�E\�WKH�FDUULHU�\RX�SUHIHU��'HWDLOHG�LQVWUXFWLRQV�IRU�FUHDWLQJ�UH�
WXUQ�ODEHOV�DUH�DYDLODEOH�RQ�WKH�836�DQG�)HG([�ZHEVLWHV��RU�E\�FDOOLQJ�WKHLU�
FXVWRPHU�VHUYLFH�OLQHV� 

3DUHQWV�RU�JXDUGLDQV�ZKR�ZLVK�WR�VKLS�WKHLU�FDPSHU¶V�WUXQN��EXW�GR�QRW�SUR�
YLGH�D�UHWXUQ�VKLSSLQJ�ODEHO�PXVW�FRPSOHWH�WKH�&DPSHU�&DQWHHQ�)RUP�XQGHU�
³$SSOLFDQW�,QIRUPDWLRQ´�LQ�\RXU�FDPSHU¶V�SURILOH�RQ�&DPS'RF�FRP��$GG�WKH�
�����VKLSSLQJ�GHSRVLW�DGG-RQ�YLD�\RXU�FDPSHU¶V�SURILOH�RQ�&DPS'RF�FRP�
XQGHU�5HJLVWUDWLRQ��:H�ZLOO�WDNH�FDUH�RI�VKLSSLQJ�\RXU�FDPSHU¶V�WUXQN�YLD�
)HG([�RQO\��:H�DGG�WKH����LQVXUDQFH�IHH�ZKLFK�FRYHUV������LQ�YDOXH�RI�WKH�
FRQWHQWV�RI�WKH�WUXQN�EXW�QRW�WKH�DFWXDO�WUXQN��$IWHU�WKH�WUXQN�KDV�EHHQ�
VKLSSHG��ZH�ZLOO�VHQG�\RX�DQ�LQYRLFH�RU�UHIXQG�GHSHQGLQJ�RQ�WKH�ILQDO�FRVW�RI�
SDFNDJLQJ�DQG�VKLSSLQJ�WKURXJK�WKH�VWRUH� 



3OHDVH�1RWH��(DJOH¶V�1HVW�LV�QRW�UHVSRQVLEOH�IRU�DQ\�OXJJDJH�ORVW�RU�GDP�
DJHG�LQ�WUDQVLW�WR�RU�IURP�FDPS� 

7HOHSKRQH�8VH�DQG�&RQWDFW�ZLWK�&DPS��7HOHSKRQHV�DQG�SDU�
HQWV¶�JXDUGLDQV¶�YRLFHV�HQGDQJHU�WKH�FKLOG
V�WRWDO�LQGHSHQGHQFH�LQ�RQH�IHOO�
VZRRS��+HDULQJ�WKDW�ORYLQJ�DQG�FRQFHUQHG�YRLFH�RQ�WKH�RWKHU�HQG�RI�WKH�SKRQH�
LV�VLPSO\�WRR�PXFK��7KHUHIRUH��ZH�GRQ
W�DOORZ�WHOHSKRQH�FRQWDFW�ZLWK�WKH�
FKLOG�H[FHSW�LQ�FDVHV�RI�HPHUJHQFLHV��:H�ZLOO��KRZHYHU��GHOLYHU�LPSRUWDQW�
PHVVDJHV�IURP�\RX��3HUVRQDO�FHOO�SKRQHV�IRU�FDPSHUV�DUH�QRW�DOORZHG�DW�
FDPS��3OHDVH�GR�QRW�VHQG�D�FHOO�SKRQH�ZLWK�\RXU�FKLOG�IRU�WKHLU�XVH�ZKLOH�DW�
FDPS� 

:H�ZDQW�WR�NHHS�SDUHQWV�DQG�JXDUGLDQV�LQ�WKH�ORRS�DQG�DUH�YHU\�DFFHVVLEOH��
3OHDVH�FDOO�RU�HPDLO�XV�ZKHQ�\RX�QHHG�WR�FRQQHFW�RU�ZRXOG�OLNH�DQ�XSGDWH��:H�
HQMR\�WDONLQJ�ZLWK�SDUHQWV�DQG�JXDUGLDQV�DERXW�WKHLU�FKLOG¶V�H[SHULHQFH�DW�
FDPS��<RX�FDQ�FRQWDFW�WKH�&DPS�'LUHFWRU��3DLJH�/HVWHU-1LOHV�DW�
SDLJH#HQI�RUJ� 
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9LVLWLQJ��:H�NQRZ�SDUHQWV�DQG�JXDUGLDQV�ORYH�WR�SDUWLFLSDWH�LQ��REVHUYH��RU�
EH�SDUW�RI�RXU�FKLOGUHQ¶V�H[SHULHQFHV��KRZHYHU��ZH�KDYH�IRXQG�WKDW�YLVLWV�WR�
FDPS�E\�SDUHQWV�DQG�JXDUGLDQV�FDQ�EH�GLVUXSWLYH��:H�GR�QRW�DOORZ�FDPSHUV�
WR�KDYH�YLVLWRUV��DQG�DVN�SDUHQWV�DQG�JXDUGLDQV�WR�H[SHULHQFH�DQG�REVHUYH�
FDPS�WKURXJK�OHWWHUV��SLFWXUHV�SRVWHG�RQ�D�SKRWR�SODWIRUP�WKURXJK�RXU�ZHE�
VLWH��DQG�FRQYHUVDWLRQV�ZLWK�FDPS�OHDGHUVKLS��<RX¶OO�DOVR�KDYH�ORWV�RI�VWRULHV�
WR�ORRN�IRUZDUG�WR�DW�WKH�HQG�RI�WKH�VHVVLRQ� 

/HWWHUV��/LQNV�ZLWK�KRPH�DUH�YHU\�LPSRUWDQW��7KH\�DUH�\RXU�H[SUHVVLRQ�RI�
ORYH�DQG�VXSSRUW�IRU�WKH�H[SHULHQFH�\RXU�FKLOG�LV�KDYLQJ��7KH\�IXUQLVK�VHFXUL�
W\�LQ�NQRZLQJ�WKDW�HYHU\WKLQJ�LV�DOULJKW�DW�KRPH��3OHDVH�ZULWH�WR�\RXU�FKLOG�DW�
OHDVW�RQFH�D�ZHHN�DQG�SUHIHUDEO\�WZR�WR�WKUHH�WLPHV��<RX�PD\�HYHQ�ZDQW�WR�
VHQG�OHWWHUV�DKHDG�RI�WLPH�VR�WKDW�\RXU�FKLOG�ZLOO�KDYH�D�OHWWHU�ZDLWLQJ�IRU�
WKHP�ZKHQ�WKH\�JHW�WR�FDPS��<RX�FDQ�DOVR�OHDYH�D�FRXSOH�RI�OHWWHUV�ZLWK�XV�
RQ�RSHQLQJ�GD\��7KH�VXPPHU�DGGUHVV�LV�IRXQG�RQ�WKH�EDFN�RI�WKLV�PDQXDO��
*LYH�LW�WR�RWKHU�IULHQGV�DQG�UHODWLYHV�WRR��SOHDVH�LQFOXGH�FDPSHU
V�FDELQ�QXP�
EHU�RQFH�\RX�UHFHLYH�LW�RQ�RSHQLQJ�GD\���<RX�GRQ¶W�QHHG�WR�ZULWH�ORQJ�OHWWHUV��
MXVW�D�SRVWFDUG�RU�QRWH�ZLWK�VRPHWKLQJ�SRVLWLYH��3OHDVH�GR�QRW�GLVFXVV�KRPH�
SUREOHPV�RU�RYHU�HPSKDVL]H�KRZ�PXFK�\RX�PLVV�\RXU�FKLOG��WKDW�FDQ�DOVR�SURGXFH�KRPHVLFNQHVV���6LPSO\�
ZULWH�IUHTXHQW��QHZV\�GLVSDWFKHV��VXSSRUWLQJ�\RXU�FKLOG¶V�H[SHULHQFH�DW�FDPS�DQG�DVNLQJ�TXHVWLRQV�DERXW�
FDPS��,I�\RX�UHFHLYH�WURXEOLQJ�FRUUHVSRQGHQFH�IURP�\RXU�FKLOG��SOHDVH�FRQWDFW�XV�VR�WKDW�ZH�FDQ�KHOS��2Q�RXU�
SDUW��ZH�ZLOO�WU\�WR�JHW�WKH�FDPSHUV�WR�ZULWH�KRPH��5HPHPEHU��FDPSHUV�DUH�EXV\�DQG�IRUJHW�WR�ZULWH�KRPH��
<RX�ZLOO�DOVR�UHFHLYH�D�SRVWFDUG�IURP�\RXU�FKLOG¶V�FDELQ�FRXQVHORU�WKDW�ZLOO�WHOO�\RX�KRZ�WKH\�DUH�GRLQJ�LQ�WKH�
FDELQ�DQG�ZKDW�FODVVHV�WKH\�DUH�WDNLQJ��$OO�RI�WKHVH�KDQGZULWWHQ�OHWWHUV�KRPH��LQFOXGLQJ�WKH�KRPHVLFN�RQHV��
EHFRPH�WUHDVXUHG�NHHSVDNHV��3OHDVH�QRWH�WKDW�RXU�ORFDO�3RVW�2IILFH�LV�WKH�ODVW�RQ�WKH�OLQH�DQG�PDLO�FDQ�EH�VORZ�
WR�GHSDUW�IURP�DQG�DUULYH�WR�3LVJDK�)RUHVW� 

1R�&DUH�3DFNDJHV�3ROLF\��1(:�LQ��������:H�NQRZ�WKDW�SDUHQWV�HQMR\�VHQGLQJ�FDUH�SDFNDJHV�WR�WKHLU�FKLO�
GUHQ��KRZHYHU��ZH�EHOLHYH�WKDW�NLQG�OHWWHUV�IURP�ORYHG�RQHV�DUH�PRUH�PHDQLQJIXO��7R�FUHDWH�D�FRPPXQLW\�WKDW�
LV�HTXLWDEOH�DQG�VXVWDLQDEOH��ZH�KDYH�DGRSWHG�D�QRQ�FDUH�SDFNDJHV�SROLF\��$Q\�FDUH�SDFNDJHV�ZLOO�EH�KHOG�LQ�
WKH�FDPS�RIILFH�XQWLO�FORVLQJ�GD\��3OHDVH�LQIRUP�IDPLO\�DQG�IULHQGV�RI�WKLV�SROLF\��,I�\RXU�FKLOG�OHIW�DQ�LP�
SRUWDQW�LWHP�DW�KRPH��SOHDVH�FRQWDFW�XV�DW�FDPS�� 

3KRWRV�DQG�:HE�8SGDWHV��:H�DUH�KDSS\�WR�SURYLGH�GLJLWDO�SKRWRJUDSKV�RI�FDPS�DFWLYLWLHV�WKURXJK�D�SRUWDO�RQ�
RXU�ZHEVLWH��(DJOH¶V�1HVW�LV�FRQWLQXLQJ�WR�SDUWQHU�ZLWK�3L[HYHW\��ZKLFK�LV�D�FRQVHQW-GULYHQ�SKRWR�SODWIRUP�GH�
VLJQHG�WR�SURWHFW�SKRWRV�DQG�SULYDF\���3L[HYHW\�DOORZV�XV�WR�RUJDQL]H�DOO�RI�RXU�FDPS�SKRWRV�RQ�RQH�SODWIRUP�WR�
EH�DFFHVVHG�VDIHO\�DQG�VHFXUHO\�E\�IDPLOLHV� 2Q�3L[HYHW\��IDPLOLHV�ZLOO�EH�DEOH�WR�VHDUFK�FRQWHQW�DQG�GRZQORDG�
SKRWRV���$V�ZH�JHW�FORVHU�WR�WKH�VWDUW�RI�FDPS�ZH�ZLOO�VHQG�RXW�LQIRUPDWLRQ�RQ�KRZ�WR�ORJLQ�WR�3L[HYHW\�DQG�
YLHZ�SKRWRV�RI�\RXU�FDPSHU�  :H�DOVR�XSGDWH�RXU�EORJ�IUHTXHQWO\��:H�NQRZ�WKDW�IDPLOLHV�HQMR\�VHHLQJ�SLFWXUHV�
RI�WKHLU�FKLOGUHQ��:KLOH�ZH�ZLOO�GR�RXU�EHVW�WR�XSGDWH�WKH�SLFWXUHV�HYHU\�IHZ�GD\V��ZH�DUH�RFFDVLRQDOO\�XQDEOH�
WR�GR�VR�EHFDXVH�RI�WLPLQJ��LQWHUQHW�DFFHVV��DQG�RXU�QHHG�DQG�GHVLUH�WR�VSHQG�WLPH�ZLWK�WKH�FDPSHUV��:H�WU\�WR�
EH�YHU\�XQREWUXVLYH�LQ�RXU�SLFWXUH-WDNLQJ�DV�ZH�ILQG�SLFWXUH-WDNLQJ�FDQ�EH�GLVUXSWLYH�WR�WKH�H[SHULHQFH��3OHDVH�
UHPHPEHU�\RX�DUH�RQO\�YLHZLQJ�D�³VQDSVKRW´�RI�OLIH�DW�FDPS�DQG�D�SKRWR�RI�D�OHJ�VSRUWLQJ�D�EDQG�DLG�RU�D�SLF�
WXUH�RI�D�VWXGLRXV�FKLOG�DUH�DOO�SDUW�RI�GDLO\�OLIH�DQG�QRW�D�VLJQ�RI�GLVWUHVV��<RXU�FKLOGUHQ�DUH�LQ�WKH�KDQGV�RI�FDU�
LQJ��FDSDEOH�SURIHVVLRQDOV�GHGLFDWHG�WR�\RXU�FKLOG¶V�GDLO\�ZHOO-EHLQJ�� 
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([SHFWDWLRQV�IRU�%HKDYLRU��(DJOH¶V�1HVW�SURPRWHV�D�VDIH�DQG�QXUWXULQJ�FRPPXQLW\�LQ�ZKLFK�FKLOGUHQ�DQG�
WHHQDJHUV�PD\�PDWXUH�DW�DQ�DSSURSULDWH�SDFH��:H�DUH�YHU\�FOHDU�ZLWK�RXU�FDPSHUV�DERXW�RXU�UXOHV�DQG�ERXQGD�
ULHV��DQG�DERXW�RXU�H[SHFWDWLRQV�IRU�WKHLU�EHKDYLRU��:H�DOVR�WHDFK�WKHP�WR�XQGHUVWDQG�WKH�FRQQHFWLRQ�EHWZHHQ�
WKHLU�EHKDYLRU��JRRG�RU�EDG��DQG�WKH�UHVXOWLQJ�FRQVHTXHQFHV��QDWXUDO�DQG�LPSRVHG���:H�WHDFK�RXU�FRXQVHORUV�
DQG�FDPSHUV�WR�UHPRYH�WKH�QHJDWLYH�FRQQRWDWLRQ�RI�GLVFLSOLQH��DQG�YLHZ�LW�DV�D�SRVLWLYH�ZD\�WR�KHOS�FKLOGUHQ�
EHFRPH�WKHLU�EHVW�VHOYHV��)RU�H[DPSOH��ZH�WKLQN�RI�VXFFHVVIXO�DWKOHWHV�DV�EHLQJ�YHU\�GLVFLSOLQHG�LQ�RUGHU�WR�
PHHW�WKHLU�JRDOV��,Q�WKH�VDPH�ZD\��ZH�KHOS�FKLOGUHQ�WR�EH�GLVFLSOLQHG�DERXW�WKH�ZD\�LQ�ZKLFK�WKH\�LQWHUDFW�
ZLWK�HDFK�RWKHU�ZLWKLQ�RXU�FRPPXQLW\��:H�DOVR�KHOS�FKLOGUHQ�WR�EH�GLVFLSOLQHG�DQG�PDNH�JRRG�FKRLFHV�E\�
WHDFKLQJ�UHVSHFW�IRU�HDFK�RWKHU��RXU�FDPS�FRPPXQLW\�DQG�E\�VHWWLQJ�RXU�H[SHFWDWLRQV�IRU�FDPSHU�DQG�VWDII�EH�
KDYLRU��:H�DUH�QRW�SXQLWLYH��ZH�RSHUDWH�WKURXJK�D�VHQVH�RI�FDULQJ�IRU�RXU�FDPSHUV� 

(DWLQJ�+DELWV�DQG�'LVRUGHUHG�HDWLQJ��8QIRUWXQDWHO\��ZH�GR�VHH�FKLOGUHQ�ZLWK�HDWLQJ�GLVRUGHUV��(DJOH
V�1HVW�
LV�QRW�HTXLSSHG�WR�FRXQVHO�WKRVH�ZLWK�VHULRXV�HDWLQJ�GLVRUGHUV��&DPSHUV�HDW�LQ�VPDOO�IDPLO\�JURXSHG�WDEOHV�RI�
VL[�WR�HLJKW�FDPSHUV�DQG�WZR�FRXQVHORUV��&RXQVHORUV�PRQLWRU�DQG�HQFRXUDJH�KHDOWK\�HDWLQJ�KDELWV���� 

+RPHVLFNQHVV��7KHUH¶V�D�JRRG�FKDQFH�WKDW�\RXU�FKLOG�ZLOO�PLVV�KRPH�DW�VRPH�SRLQW��MXVW�DV�\RX�ZLOO�SUREDEO\�
PLVV�\RXU�FKLOG��+RPHVLFNQHVV�VWHPV�IURP�D�EUHDN�ZLWK�IDPLOLDU��ORYLQJ�FRQQHFWLRQV—WR�KRPH��WR�IDPLO\��WR�
SHWV��WR�URXWLQH��HWF��2XU�EHVW�ZD\�WR�KDQGOH�KRPHVLFNQHVV�LV�WR�VWDUW�EXLOGLQJ�VWURQJ�QHZ�FRQQHFWLRQV�ZLWK�
FDPSHUV�ULJKW�DZD\��VR�WKDW�WKH\�IHHO�VHFXUH�DQG�NQRZ�WKDW�WKH\�DUH�QRW�DORQH��:H�GR�WKLV�LQ�PDQ\�ZD\V�
WKURXJK�WKH�PDQ\�FRPPXQLWLHV�WKDW�H[LVW�DW�FDPS��:H�DUH�DOVR�YHU\�LQ-WXQH�ZLWK�VSRWWLQJ�DQG�FDULQJ�IRU�
KRPHVLFNQHVV�LQ�D�NLQG�DQG�QXUWXULQJ�ZD\��,I�WKH�KRPHVLFNQHVV�LV�DFXWH�DQG�FRQWLQXHV�IRU�PRUH�WKDQ�D�GD\�RU�
WZR��ZH�ZLOO�FRQWDFW�\RX�WR�OHW�\RX�NQRZ�ZKDW�LV�KDSSHQLQJ�DQG�HQOLVW�\RXU�KHOS�ZLWK�D�SODQ��*HQHUDOO\�ZH�
ZLOO�QRW�DOORZ�WKH�FDPSHU�WR�WDON�ZLWK�\RX�DV�WKDW�LVQ¶W�KHOSIXO�WR�WKH�FDPSHU�RU�WKH�SDUHQW�JXDUGLDQ��,I�WKH�
FDPSHU�GRHV�WDON�ZLWK�\RX��SOHDVH�VXSSRUW�WKHP�EHLQJ�DW�FDPS�DQG�GR�QRW�WHOO�WKHP�WKDW�\RX¶OO�FRPH�DQG�JHW�
WKHP��3OHDVH�WUXVW�WKDW�ZH�DUH�FDULQJ�IRU�DQG�QXUWXULQJ�\RXU�FKLOG�WKURXJK�WKHLU�KRPHVLFNQHVV��3OHDVH�DOVR�
NQRZ�WKDW�\RXU�FKLOG�ZLOO�IDFH�VLPLODU�GLVFRPIRUWV�LQ�OLIH��DQG�WKDW�WKLV�H[SHULHQFH�ZLOO�KHOS�WKHP�OHDUQ�WR�EH�
VXFFHVVIXO�DQG�UHVLOLHQW�DV�WKH\�PHHW�RWKHU�FKDOOHQJLQJ�VLWXDWLRQV� 

<RX�FDQ�DOVR�KHOS�E\�SUHSDULQJ�\RXU�FKLOG�WR�XQGHUVWDQG�ZKDW�WKH�WLPH�SHULRG�RI�RQH�WR�WKUHH�ZHHNV�UHDOO\�
PHDQV��0DNH�D�VDPSOH�VHVVLRQ�FDOHQGDU�ODLG�RXW�RQ�ELJ�SDSHU�DQG�³OLYH´�
WKDW�WLPH�SHULRG�EHIRUH�FDPS��/HW�\RXU�FKLOG�NQRZ�WKDW�\RX�DUH�SURXG�RI�
WKHP�IRU�JRLQJ�DZD\��5HPLQG�WKHP�WKDW�LW¶V�RND\�WR�IHHO�KRPHVLFN�DW�
WLPHV��DQG�WKDW�WKHLU�FRXQVHORU�ZLOO�KHOS�WKHP�ZKHQ�WKH\�PLVV�KRPH��'R�
QRW�WHOO�\RXU�FKLOG�WKDW�WKH\�PD\�FRPH�KRPH�LI�WKH\�GRQ¶W�OLNH�FDPS��,I�
\RX�GR��LW�ZLOO�EH�YHU\�GLIILFXOW�IRU�XV�WR�FRXQVHO�DQG�VXSSRUW�WKHP�ZKHQ�
WKH\�DUH�KRPHVLFN� 

6H[XDO�$FWLYLW\��:H�UHFRJQL]H�WKDW�VH[XDOLW\�LV�D�YLWDO�DVSHFW�RI�JURZWK�
LQ�\RXQJ�SHRSOH��:H�IHHO�WKDW�VFKRROV�DQG�RUJDQL]DWLRQV�VXFK�DV�RXUV��
ZKLFK�DUH�LQWHUHVWHG�LQ�WKH�WRWDO�JURZWK�RI�\RXQJ�SHRSOH��PXVW�DGGUHVV�
WKLV�IDFW��:H�KDYH�IRXQG�WKDW�WKH�FDPS�VHWWLQJ�EHFRPHV��IRU�VRPH�FDPS�
HUV��DQ�HQYLURQPHQW�ZKHUH�WKH�FDPSHU�EHFRPHV�FRPIRUWDEOH�HQRXJK�WR�
DVN�TXHVWLRQV�FRQFHUQLQJ�VH[�DQG�RU�WKHLU�VH[XDOLW\��2XU�VWDII�KDV�EHHQ�
WUDLQHG�GXULQJ�RULHQWDWLRQ�WR�ILHOG�TXHVWLRQV�RU�GLVFXVVLRQV�DPRQJVW�
FDPSHUV��LQ�DQ�DJH-DSSURSULDWH��KHDOWK\�DQG�VHQVLWLYH�PDQQHU��7KH�(D�
JOH
V�1HVW�SODQ�IRU�RXU�FRPPXQLW\�LV�WR�SURYLGH��ILUVW�DQG�IRUHPRVW��D�
ZHOO-FRPPXQLFDWHG�VWUXFWXUH�WKDW�RXU�FDPSHUV�DQG�-XQLRU�&RXQVHORUV�
FDQ�XQGHUVWDQG�DQG�OLYH�XS�WR��&DPSHUV�DQG�SDUWLFLSDQWV�PD\�QRW�SDUWLFL�
SDWH�LQ�VH[XDO�DFWLYLWLHV�ZKLOH�DW�(DJOH¶V�1HVW�� 
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&DELQ�5XOHV��,Q�FDELQV��FRXQVHORUV�PRQLWRU�FDPSHU�UHODWLRQVKLSV��&DPSHUV�DUH�QHYHU�RQH�RQ�RQH�ZLWK�HDFK�
RWKHU�RU�RQH�RQ�RQH�ZLWK�D�FRXQVHORU�� 

%HGWLPH�5XOHV�/LJKWV-2XW�+RXUV��,Q�WKH�HYHQLQJ��FDELQV�DUH�VXSHUYLVHG�E\�WKH�FDELQ�FRXQVHORUV��&DPS�
OHDGHUV�³UDPEOH´�FDPS�WR�PDNH�VXUH�WKLQJV�DUH�TXLHW�DQG�VHWWOHG�DIWHU�OLJKWV�RXW��:H�DOVR�FORVH�WKH�JDWHV�DW�
ERWK�HQWUDQFHV�LQ�WKH�HYHQLQJV��$W�(DJOH¶V�1HVW�FDELQV�DUH�VDIH�VSDFHV�DQG�FDELQ�UDLGV�DUH�QRW�WROHUDWHG�DW�DQ\�
WLPH�� 

&DPSLQJ��2Q�RYHUQLJKW�FDPSLQJ�H[SHGLWLRQV��FDPSHUV�VOHHS�LQ�VLQJOH�JHQGHUHG�WDUSV�DQG�WHQWV��&RXQVHORUV�
PRQLWRU�WHQW�JURXSV�� 

'UHVV��:H�H[SHFW�SDUWLFLSDQWV�WR�GUHVV�LQ�D�PDQQHU�WKDW�LV�IXQFWLRQDO�DQG�DSSURSULDWH�IRU�D�FRPPXQLW\�RI�FKLO�
GUHQ�DQG�WHHQV��&ORWKLQJ�VKRXOG�FRYHU�DQG�EH�DEOH�WR�FRQWLQXH�WR�FRYHU�SULYDWH�SDUWV�DQG�XQGHUJDUPHQWV��ZLWK�
WKH�H[FHSWLRQ�RI�ZDLVW�EDQGV�DQG�VKRXOGHU�VWUDSV��UHJDUGOHVV�RI�WKH�DFWLYLW\��)DEULF�FRYHULQJ�SULYDWH�SDUWV�PD\�
QRW�EH�PHVK�RU�VHH-WKURXJK� �([FHSW�ZKHQ�VZLPPLQJ��SDUWLFLSDQWV�DQG�VWDII�VKRXOG�DOZD\V�ZHDU�D�VKLUW��VKLUWV�
DQG�GUHVVHV�PXVW�KDYH�VLGHV��D�IURQW�DQG�VWUDSV���IDEULF�RYHU�WKH�VKRXOGHUV��DQG�PXVW�FRYHU�XQGHUJDUPHQWV�ZLWK�
WKH�H[FHSWLRQ�RI�EUD�VWUDSV�DQG�ZDLVW�EDQGV���VKRUWV��VNLUWV��GUHVVHV�RU�SDQWV��WKDW�FRYHU�EXWWRFNV��DQG�VKRHV��
)RU�VZLPPLQJ��SDUWLFLSDQWV�VKRXOG�ZHDU�EDWKLQJ�VXLWV�WKDW�FRYHU�DQG�FRQWLQXH�WR�FRYHU�SULYDWH�DUHDV��DQG�PD\�
QRW�EH�VHH-WKURXJK��%DWKLQJ�VXLWV�FDQ�EH�RQH-SLHFH��WZR�SLHFHV��VKRUWV�DQG�D�VSRUWV�EUD�RU�DQ\�FRPELQDWLRQ�� 

· &DPSHUV�VKRXOG�QRW�ZHDU�FORWKLQJ�WKDW�DGYHUWLVHV�WREDFFR�YDSLQJ�SURGXFWV�RU�DOFRKRO��RU�ZHDU�DUWLFOHV�
RI�FORWKLQJ�FRQWDLQLQJ�SURIDQLW\��VH[XDO�FRQQRWDWLRQV��UDFLDO�VOXUV��KDWH�VSHHFK�RU�QHJDWLYH�PHVVDJHV�  
· %RG\�SLHUFLQJV�VKRXOG�QRW�FUHDWH�VDIHW\�LVVXHV�DQG�SDUWLFLSDQWV�RU�VWDII�ZLOO�EH�DVNHG�WR�UHPRYH�MHZHOU\�
WKDW�GRHV�FUHDWH�D�VDIHW\�LVVXH� 

&DPSHU�&OHDQOLQHVV��$V�SDUW�RI�PDLQWDLQLQJ�JRRG�KHDOWK�ZKLOH�DW�FDPS��FDPSHUV�VKRZHU�DQG�FKDQJH�FORWKHV�
GDLO\��,I�\RXU�FKLOG�LV�QRW�XVHG�WR�WDNLQJ�D�VKRZHU�SOHDVH�WHDFK�WKHP�WKLV�VNLOO�EHIRUH�FDPS��&RXQVHORUV�DUH�DO�
VR�LQVWUXFWHG�WR�EH�ZDWFKIXO�IRU�VNLQ�LQIHFWLRQV��SRLVRQ�LY\�RXWEUHDNV�DQG�JHQHUDO�KHDOWK�RI�HDFK�RI�WKHLU�FDPS�
HUV�� 

/RVV�DQG�7KHIW��7KHIW�LV�H[WUHPHO\�UDUH�DW�FDPS�EXW�FDQ�RFFXU��6LQFH�FDPSHUV�FDQ�ORVH�WUDFN�RI�SUHFLRXV�
LWHPV�WKDW�WKH\�EULQJ�WR�FDPS�SOHDVH�GR�QRW�EULQJ�VHQG�FRVWO\�DQG�YDOXDEOH�REMHFWV�OLNH�MHZHOU\��H[SHQVLYH�RU�
QHZ�FORWKLQJ��H[SHQVLYH�ZDWFKHV��HWF��WR�FDPS��:H�XQGHUVWDQG�\RXU�GHVLUH�WR�SXUFKDVH�YDOXDEOH�RXWGRRU�
HTXLSPHQW�VXFK�DV�VOHHSLQJ�EDJV��ERRWV��HWF��IRU�FDPS��KRZHYHU��PRVW�H[SHQVLYH�JHDU�LV�QRW�QHFHVVDU\��:H�GR�
HYHU\WKLQJ�ZH�FDQ�WR�KHOS�WKH�FDPSHU�XVH�JRRG�FDUH�KDELWV��7KH�FDPSHU�ZLOO�EH�JLYHQ�KHOS�ZLWK�WKLV�WKURXJK�
JXLGDQFH�IURP�WKHLU�FRXQVHORU��$W�WKH�HQG�RI�WKH�VHVVLRQ��FDPSHUV�DUH�JLYHQ�VXSHUYLVHG�FDELQ�WLPH�IRU�SDFNLQJ�
DQG�RWKHU�ILQDO�FDELQ�DFWLYLWLHV��6WLOO��PDQ\�FDPSHUV�VWUXJJOH�WR�NHHS�XS�ZLWK�WKHLU�SHUVRQDO�WKLQJV�DQG�RIWHQ�
JR�KRPH�PLVVLQJ�D�IHZ�LWHPV�ZLWK�ZKLFK�WKH\�DUULYHG��3ULRU�WR�FDPS��SOHDVH�KDYH�D�GLVFXVVLRQ�ZLWK�\RXU�FKLOG�
DERXW�KRZ�WR�FDUH�IRU��DQG�UHFRJQL]H��WKHLU�SRVVHVVLRQV��,W�ZLOO�KHOS�LI�WKH\�DUH�LQYROYHG�ZLWK�SDFNLQJ�IRU�
FDPS��:H�DOVR�DVN�WKDW�\RX�ODEHO�DOO�RI�\RXU�FKLOG¶V�FORWKLQJ�DQG�JHDU��LQFOXGLQJ�WRLOHWULHV���$�6KDUSLH�ZRUNV�
ZHOO�IRU�GRLQJ�WKLV��:H�FDQQRW�JXDUDQWHH�WRWDO�SURWHFWLRQ�DQG�ZH�FDQQRW�UHSODFH�VWROHQ�RU�ORVW�LWHPV��$�FDPSHU�
ZLOO�KDYH�WR�DVVXPH�UHVSRQVLELOLW\�IRU�WKHLU�RZQ�SRVVHVVLRQV��$OO�/RVW�DQG�)RXQG�OHIW�DW�WKH�HQG�RI�WKH�VHVVLRQ�
ZLOO�JR�WR�D�ORFDO�VKHOWHU� 

+HOSIXO�/LQNV�IRU�3DUHQWV�DQG�*XDUGLDQV��7KH�IROORZLQJ�VLWHV�RIIHU�JUHDW�DGGLWLRQDO�LQIRUPDWLRQ�DERXW�KRZ�
WR�SUHSDUH�\RXU�FKLOG�IRU�FDPS��KRZ�WR�SUHYHQW�KRPHVLFNQHVV��HWF���ZZZ�DFDFDPSV�RUJ�DQG�
ZZZ�FDPSVSLULW�FRP� 
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5HDVRQV�IRU�([SXOVLRQ 

���'UXJV�DQG�$OFRKRO��,I�D�FDPSHU�EULQJV�RU�XVHV�LOOHJDO�VXEVWDQFHV��GUXJ�SDU�
DSKHUQDOLD�RU�DOFRKRO�DW�FDPS��RQ�FDPS�WULSV��RU�DW�DQ\�(DJOH¶V�1HVW�)RXQGD�
WLRQ�SURJUDP��RU�RIIHUV�LOOHJDO�VXEVWDQFHV�RU�DOFRKRO�WR�RWKHUV��WKH\�ZLOO�EH�VHQW�
KRPH�RQ�WKH�ILUVW�RIIHQVH�DQG�ZLOO�QRW�EH�DEOH�WR�SDUWLFLSDWH�LQ�DQRWKHU�(DJOH¶V�
1HVW�)RXQGDWLRQ�VSRQVRUHG�SURJUDP�IRU�DW�OHDVW�RQH�\HDU��&RXQVHORUV�DUH�FDUH�
IXOO\�VFUHHQHG�DQG�ZLOO�UHFHLYH�WKH�VDPH�FRQVHTXHQFHV�LI�WKH\�YLRODWH�WKLV������
SROLF\�� 

���6PRNLQJ��WKH�XVH�RI�WREDFFR�SURGXFWV��LQFOXGLQJ�H-FLJDUHWWHV�RU�VLPLODU�YDS�
LQJ�GHYLFHV��DUH�QRW�SHUPLWWHG�DW�(DJOH
V�1HVW�&DPS��$�YLRODWLRQ�RI�WKLV�UXOH�LV�
JURXQGV�IRU�H[SXOVLRQ�IURP�WKH�SURJUDP� 

���6H[XDO�$FWLYLW\��3K\VLFDOO\�LQWLPDWH�DFWLYLW\��RI�DQ\�VRUW��DW�FDPS�RU�RQ�
+DQWH�E\�SDUWLFLSDQWV��LQFOXGLQJ�-&V��LV�QRW�DFFHSWDEOH�DQG�LV�JURXQGV�IRU�GLV�
PLVVDO��&DPSHUV�OHDUQ�WR�KDYH�LQFOXVLYH��QRW�H[FOXVLYH��UHODWLRQVKLSV�DQG�OHDYH�
FDPS�ZLWK�JRRG�IULHQGV�DQG�D�ORYH�IRU�WKHPVHOYHV�DQG�ZKR�WKH\�DUH� 

���'LVUHJDUG�RI�(1)�5HJXODWLRQV��$Q\�FDPSHU�RU�SDUWLFLSDQW�ZKR�GLVUHJDUGV�
(1)�UHJXODWLRQV�LV�OLDEOH�IRU�H[SXOVLRQ���7KLV�LQFOXGHV�KDUDVVPHQW�RU�������EXOO\�
LQJ� 

 

,I�(DJOH¶V�1HVW�LV�XQDEOH�WR�HIIHFWLYHO\�FRXQVHO�D�FKLOG��DQG�LI�WKHLU�DFWLRQV�
EUHDN�(DJOH¶V�1HVW�SROLF\��WKH�FKLOG�ZLOO�EH�VHQW�KRPH�ZLWKRXW�D�UHIXQG�
DQG�ZLOO�QRW�EH�DEOH�WR�SDUWLFLSDWH�LQ�DQ\�(DJOH¶V�1HVW�)RXQGDWLRQ�VSRQ�
VRUHG�SURJUDP�IRU�DW�OHDVW�RQH�\HDU� 

  

 

&DPS�$GPLQLVWUDWLRQ�� 

 

([HFXWLYH�'LUHFWRU�� 

1RQL�:DLWH-.XFHUD� 

&DPS�'LUHFWRU�� 

3DLJH�/HVWHU-1LOHV 

$VVLVWDQW�&DPS�'LUHFWRU�� 

,DQ�0RRUH� 

+DQWH���2XWGRRU�3URJUDP�
0DQDJHUV� 

(G�+DXEHQUHLVHU 

$QGUHZ�1HOVRQ 

&DPS�5HJLVWUDU� 

DQG�)RXQGDWLRQ�'DWD���������� 

$GPLQLVWUDWRU�� 

0ROO\�+HUUPDQQ� 

,Q�&DPS�3URJUDP�0DQDJHU� 

/LD�0HVVHUVPLWK� 

 
 

$GGUHVV�� 
���+DUW�5RDG 

3LVJDK�)RUHVW��1&������ 
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'DLO\�6FKHGXOH� 

���� 5LVLQJ�%HOO 

���� 7DEOH�6HWWLQJ 

���� )ODJ�5DLVLQJ 

���� %UHDNIDVW 

���� &DELQ�&OHDQ-8S�RU 

%UHDG�0DNLQJ� 

���� &ODVV�3HULRG�� 

����� &ODVV�3HULRG�� 

����� &DELQ�7LPH� 

����� /XQFK�DQG�VLQJLQJ 

���� 5HVW�3HULRG 

���� &ODVV�3HULRG�� 

���� &ODVV�3HULRG�� 

���� &DELQ�7LPH� 

���� 'LQQHU 

���� )UHH�&KRLFH�7LPH� 

���� *RRGQLJKW�&LUFOH�DQG 

6QDFN 

(YHQLQJ�6FKHGXOH� 

�.-�UG�*UDGH� 

(YHQLQJ�$FWLYLW\������—���� 

/LJKWV�2XW������ 

�WK-�WK�*UDGH� 

(YHQLQJ�$FWLYLW\������—���� 

/LJKWV�2XW������ 

�WK-��WK�*UDGH� 

(YHQLQJ�$FWLYLW\������—���� 

/LJKWV�2XW������� 

+HDOWK�DQG�0HGLFDO�,QIRUPDWLRQ��7KH�VWDII�DW�(DJOH
V�1HVW�&DPS�ZRUNV�WR�
JLYH�WKH�EHVW�SRVVLEOH�FDUH�WR�RXU�FDPSHUV��:KHQHYHU�WKH�PHGLFDO�VWDII�IHHOV�D�
FDPSHU�QHHGV�KHOS�WKDW�WKH\�FDQQRW�SURYLGH��H�J��[-UD\V���WKH�FDPSHU�LV�WDNHQ�WR�
D�ORFDO�PHGLFDO�SURYLGHU��,I�WKH�&DPS�'LUHFWRU�RU�KHDOWK�FDUH�SHUVRQQHO�GHHP�
WKDW�WKH�LQMXU\�RU�LOOQHVV�LV�RI�D�VLJQLILFDQW�PDJQLWXGH��ZH�ZLOO�FRQWDFW�WKH�IDPL�
O\��7KLV�ZRXOG�LQFOXGH�VXWXUHV��IUDFWXUHV��VHULRXV�VSUDLQV��DQWLELRWLF�RU�VWHURLG�
XVH��D�IHYHU�RU�VWD\�RI�JUHDWHU�WKDQ����KRXUV�LQ�WKH�+HDOWK�+XW��,QILUPDU\��RU�
PXOWLSOH�YLVLWV�WR�WKH�+HDOWK�+XW�IRU�WKH�VDPH�LOOQHVV�RU�PDODG\� 

7KH�+HDOWK�+XW�LV�RSHQ�IRXU�WLPHV�D�GD\�IRU�VLFN�FDOO�DQG�FKLOGUHQ�WDNLQJ�PHGL�
FDWLRQV��&DPSHUV�ZKR�QHHG�EHG�UHVW�ZLOO�EH�FKHFNHG�LQWR�WKH�+HDOWK�+XW�XQGHU�
WKH�VXSHUYLVLRQ�RI�WKH�+HDOWK�+XW�VWDII�ZKR�DUH�WUDLQHG�DQG�FHUWLILHG�PHGLFDO�
SURIHVVLRQDOV��$OO�VWDII�DUH�WUDLQHG�ZLWK�D�PLQLPXP�RI�)LUVW�$LG�DQG�&35� 

<RXU�FKLOG
V�KHDOWK�DQG�ZHOO-EHLQJ�LV�YHU\�LPSRUWDQW�WR�WKH�VWDII�DW�(DJOH
V�1HVW�
&DPS���)URP�SODQQLQJ�QXWULWLRXV�PHDOV�DQG�DJH-DSSURSULDWH�DFWLYLWLHV��WR�
VWRFNLQJ�RXU�+HDOWK�+XW��ZH�NHHS�WKH�XQLTXH�QHHGV�RI�FKLOGUHQ�DQG�WHHQV�LQ�
PLQG��7R�SODQ�ZHOO��ZH�QHHG�WR�EH�DZDUH�RI�\RXU�FKLOG
V�DOOHUJLHV��GLHWDU\�UH�
VWULFWLRQV��RU�SUHIHUHQFHV��DQG�PHGLFDO�KLVWRU\�LQ�DGYDQFH�RI�\RXU�FKLOG¶V�DUUL�
YDO� 

,PPXQL]DWLRQV��$OO�FDPSHUV�DQG�VWDII�PHPEHUV�DUH�UHTXLUHG�WR�KDYH�XS-WR-
GDWH�LPPXQL]DWLRQV��([FHSWLRQV�DUH�RQO\�PDGH�IRU�ERQD�ILGH�UHOLJLRXV�RU�PHGL�
FDO�UHDVRQV��3OHDVH�FRQWDFW�XV�WR�DSSO\�IRU�DQ�H[HPSWLRQ���&29,'-���YDFFLQD�
WLRQ�DQG�DSSURSULDWH�ERRVWHU�V��DUH�KLJKO\�UHFRPPHQGHG�� 

3URRI�RI�0HGLFDO�,QVXUDQFH��$OO�FDPSHUV�PXVW�KDYH�PHGLFDO�LQVXUDQFH��
3OHDVH�XSORDG�D�FRS\�RI�\RXU�FKLOG
V�PHGLFDO�LQVXUDQFH�FDUG�-�IURQW�DQG�EDFN�-�
WR�\RXU�&DPS'RF�DFFRXQW���,I�\RXU�FKLOG�LV�QRW�FRYHUHG�E\�LQVXUDQFH��\RX�PXVW�
REWDLQ�WHPSRUDU\�LQVXUDQFH�IRU�WKH�WLPH�SHULRG�WKH\�DUH�DWWHQGLQJ�(DJOH¶V�1HVW�
SURJUDPV���0DQ\�LQVXUDQFH�SURYLGHUV�RIIHU�LQH[SHQVLYH�WHPSRUDU\�FRYHUDJH� 

,Q�FDVH�RI�DQ�DFFLGHQW�RU�LOOQHVV�WKDW�UHTXLUHV�PHGLFDO�FDUH��SUHVFULSWLRQV�RU�
VXSSOLHV�EH\RQG�WKH�VHUYLFHV�SURYLGHG�E\�RXU�+HDOWK�+XW��WKH�IDPLO\
V�LQVXU�
DQFH�ZLOO�EH�ELOOHG��$Q\�FR-SD\V��SUHVFULSWLRQ�FRVWV��RU�FKDUJHV�QRW�FRYHUHG�E\�
LQVXUDQFH�DUH�WKH�UHVSRQVLELOLW\�RI�WKH�FDPSHU
V�IDPLO\� 

/LFH�7UHDWPHQW��2Q�RSHQLQJ�GD\�RI�HDFK�FDPS�VHVVLRQ��HDFK�SDUWLFLSDQW�LV�
VFUHHQHG�IRU�OLFH�E\�D�SURIHVVLRQDO�OLFH�VFUHHQLQJ�DQG�WUHDWPHQW�VHUYLFH� �:H�GR�
VFUHHQLQJV�RQ�RSHQLQJ�GD\�VR�WKDW�ZH�FDQ�FDWFK�FDVHV�RI�KHDG�OLFH�SULRU�WR�LW�
EHFRPLQJ�D�FDELQ-ZLGH�RU�FDPS-ZLGH�SUREOHP� �)RU�FDPSHUV�ZLWK�WLJKW��VPDOO�
EUDLGV��WKH\�GR�QRW�QHHG�WR�EH�UHPRYHG�IRU�WKH�OLFH�FKHFN� 

,I�OLFH�DUH�IRXQG�RQ�\RXU�FDPSHU��7KH�$VKHYLOOH�/LFH�7UHDWPHQW�&HQWHU�
�$/7&��ZLOO�WUHDW�\RXU�FDPSHU�IRU�OLFH�DQG�(DJOH¶V�1HVW�ZLOO�ELOO�\RX�WKH�
��������FRVW�RI�WUHDWPHQW�YLD�\RXU�FDPSHU¶V�FDQWHHQ�DFFRXQW�RQ�&DPS'RF�FRP��
:H�ZLOO�SURYLGH�WKH�$/7&�ZLWK�\RXU�FRQWDFW�LQIRUPDWLRQ�VR�WKDW�WKH\�FDQ�FRQ�
WDFW�\RX�ZLWKLQ����KRXUV�RI�WUHDWPHQW�WR�SURYLGH�\RX�ZLWK�DQ�HPDLO�ZLWK�GHWDLOHG�
LQIRUPDWLRQ�VSHFLILF�WR�\RXU�FDPSHU¶V�FDVH�DQG�JXLGHOLQH�IRU�\RXU�KRPH�FDUH��
(DJOH¶V�1HVW�ZLOO�DOVR�HPDLO�\RX�GLUHFWO\�ZLWKLQ����KRXUV�RI�WKH�RSHQLQJ�GD\�
VFUHHQLQJV�WR�LQIRUP�\RX�WKDW�OLFH�ZHUH�IRXQG��\RXU�FDPSHU�ZDV�WUHDWHG�IRU�OLFH��
DQG�WKH�FRVW�RI�WKH�OLFH�WUHDWPHQW��(DJOH¶V�1HVW�ZLOO�DOVR�VFKHGXOH�$/7&�WR�UH�
WXUQ�WR�FDPS�IRU�D�UHFKHFN�RI�\RXU�FDPSHU�D�ZHHN�DIWHU�WUHDWPHQW� 
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0HGLFDWLRQV��,Q�RUGHU�WR�SURYLGH�WKH�EHVW�FDUH�WR�RXU�SDUWLFLSDQWV�ZH�UHTXLUH�DOO�SUHVFULSWLRQV�WR�EH�SURFHVVHG�
E\�D�SKDUPDF\�LQ�GDLO\�WLPH�RI�GD\�PXOWL-GRVH�SDFNDJLQJ��XQOHVV�XQLW�GRVDJH�SDFNLQJ�LV�UHFRPPHQGHG�E\�WKH�
SKDUPDFLVW��RU�EOLVWHU�SDFNV��7KHVH�DUH�PHGLFDWLRQV�SUH-ILOOHG�E\�D�OLFHQVHG�SKDUPDF\�LQWR�LQGLYLGXDO��GDLO\�
SDFNDJHV�WKDW�DUH�VHDOHG�DQG�ODEHOHG�IRU�HDFK�FDOHQGDU�GD\�RI�WKH�VHVVLRQ�ZKLFK�\RXU�FDPSHUV�LV�DWWHQGLQJ��
%OLVWHU�SDFNV�SURYLGH�FOHDU�SDFNDJLQJ�DQG�ODEHOLQJ�RI�PXOWLSOH�PHGLFDWLRQV�LQ�D�GLVSRVDEOH��SXQFK�FDUG�IRUPDW��
7KLV�W\SH�RI�SDFNDJLQJ�RUJDQL]HV�WKH�FDPSHU¶V�PHGLFDWLRQ�DFFRUGLQJ�WR�WKH�GDLO\�GRVLQJ�WLPH�DQG�SUHYHQWV�
KDYLQJ�WR�ZRUN�ZLWK�PXOWLSOH�ERWWOHV��0HGLFDWLRQV�DUH�JURXSHG�WRJHWKHU�EDVHG�RQ�FDOHQGDU�GD\�DQG�WLPH�RI�GD\�
IRU�GRVDJH�DGPLQLVWUDWLRQ�� 
 
:H�UHTXLUH�WKLV�PHGLFDWLRQ�SDFNDJLQJ�SURJUDP�DV�LW�VXSSRUWV�WKH�GLVEXUVHPHQW�RI�PHGLFDWLRQ�WKURXJKRXW�WKH�
FDPS�VHVVLRQ� �6KRXOG�FDPSHUV�DUULYH�RQ�RSHQLQJ�GD\�ZLWK�PHGLFDWLRQV�QRW�SDFNDJHG�LQ�DFFRUGDQFH�ZLWK�WKHVH�
JXLGHOLQHV��ZH�ZLOO�KDYH�D�PHPEHU�RI�RXU�+HDOWK�+XW�VWDII�SDFNDJHV�PHGLFDWLRQV�DSSURSULDWHO\� �6KRXOG�EOLVWHU�
SDFNV�EH�UHTXLUHG��ZH�ZLOO�SURYLGH�WKHVH�DW�D�FRVW�RI�����SHU�FDPSHU��ZKLFK�ZLOO�EH�GHGXFWHG�IURP�WKH�FDPS�
HU¶V�FDQWHHQ�DFFRXQW�   
 
3UHVFULSWLRQ�0HGLFDWLRQV��%OLVWHU�SDFNV�FDQ�EH�DUUDQJHG�WKURXJK�\RXU�ORFDO�SKDUPDF\� �3DUHQWV�RU�JXDUGLDQV�
DUH�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�FDPSHUV�DUULYH�ZLWK�SUHVFULSWLRQ�PHGLFLQH�SDFNDJHG�DFFRUGLQJ�WR�WKHVH�JXLGH�
OLQHV� � 
 
0HGLFDWLRQV�WDNHQ�RQ�DQ�³DV�QHHGHG�EDVLV´��0HGLFDWLRQ�WKDW�LV�WDNHQ�RQ�DQ�³DV�QHHGHG´�EDVLV�PXVW�EH�LQ�LWV�
RULJLQDO�SUHVFULSWLRQ�SDFNDJLQJ�EXW�DUH�QRW�UHTXLUHG�WR�EH�LQ�EOLVWHU�SDFNV�   
 
2YHU-WKH-FRXQWHU��27&��PHGLFDWLRQV�PXVW�EH�LQ�WKH�RULJLQDO�SDFNDJLQJ�DQG�ODEHOHG�FOHDUO\�ZLWK�WKH�FDPS�
HU¶V�QDPH�EXW�DUH�QRW�UHTXLUHG�WR�EH�LQ�EOLVWHU�SDFNV�    
 
,QKDOHUV��FUHDPV�DQG�RLQWPHQWV��HSL-SHQV��DQG�OLTXLGV�PXVW�EH�LQ�WKHLU�RULJLQDO�SDFNDJLQJ�DQG�ODEHOHG�LQGL�
YLGXDOO\�ZLWK�WKH�SKDUPDF\�SUHVFULSWLRQ�  ,I�\RXU�FKLOG�XVHV�DQ�LQKDOHU�IRU�DVWKPD��SOHDVH�VHQG�WZR�WR�FDPS��
2QH�LQKDOHU�ZLOO�EH�NHSW�E\�WKH�FKLOG�DQG�WKH�RWKHU�E\�WKH�+HDOWK�+XW�� 

$OO�PHGLFDWLRQV��LQFOXGLQJ�YLWDPLQV��DUH�NHSW�LQ�WKH�+HDOWK�+XW�DQG�GLVSHQVHG�E\�WKH�+HDOWK�+XW�VWDII��,I�\RXU�
FKLOG�WDNHV�PHGLFDWLRQ�WKURXJKRXW�WKH�VFKRRO�\HDU��SOHDVH�FRQWDFW�WKH�FDPS�RIILFH�LI�\RX�DUH�FRQVLGHULQJ�D�
FKDQJH�IRU�WKH�VXPPHU��:H�ILQG�LW�LV�EHVW�IRU�FDPSHUV�WR�VWD\�RQ�WKRVH�PHGLFDWLRQV�ZKLOH�DW�FDPS� 
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&DPSHU�7UDYHO�,QIRUPDWLRQ 

7UDYHO��<RXU�FKLOG�PD\�WUDYHO�WR�DQG�IURP�FDPS�E\�FDU�RU�FRP�
PHUFLDO�DLUOLQH��$OO�FDPSHUV�PXVW�DUULYH�DQG�RU�GHSDUW�DW�WKH�DV�
VLJQHG�WLPH�EHWZHHQ������DQG�������S�P��RQ�2SHQLQJ�DQG�&ORVLQJ�
'D\�RI�WKHLU�VHVVLRQ��'ULYLQJ�GLUHFWLRQV�DUH�DYDLODEOH�RQ�RXU�ZHE�
VLWH� 

,QIRUPDWLRQ�IRU�FDPSHUV�WUDYHOLQJ�E\�SODQH��:KHQ�ERRNLQJ�
WLFNHWV��SOHDVH�VHOHFW�WKH�$VKHYLOOH�5HJLRQDO�$LUSRUW��$9/��RU�WKH�
*UHHQYLOOH�6SDUWDQEXUJ�,QWHUQDWLRQDO�$LUSRUW��*63�� 

<RXU�&KLOG¶V�)OLJKW�0XVW� 

$UULYH�EHWZHHQ������DQG�������$0�RQ�2SHQLQJ�'D\ 

'HSDUW�EHWZHHQ������DQG�������$0�RQ�&ORVLQJ�'D\ 

-&V�PXVW�DUULYH�EHWZHHQ������DQG������30�RQ�WKH�GD\�EHIRUH�WKH�
VHVVLRQ�VWDUWV��H[FOXGLQJ�6HVVLRQ�,9�ZKHQ�-&V�DUULYH�RQ�RSHQLQJ�
GD\�RI�FDPS�LQ�WKH������$0�VORW���-&V�PD\�RQO\�IO\�LQWR�$VKHYLOOH 

2QFH�WUDYHO�LV�ERRNHG��SOHDVH�XSORDG�D�FRS\�RI�\RXU�FKLOG¶V�LWLQHU�
DU\�WR�\RXU�&DPS'RF�LQ�WKH�FDPSHUV�WUDYHO�IRUP� 

8QDFFRPSDQLHG�0LQRUV��0RVW�DLUOLQHV�KDYH�D�PDQGDWRU\�8QDF�
FRPSDQLHG�0LQRU��80��SURJUDP�IRU�FKLOGUHQ�XQGHU����\HDUV-ROG�
DQG�WUDYHOLQJ�ZLWKRXW�DQ�DGXOW��7KH�DJH�OLPLWV�DQG�IHHV�YDU\�IURP�
DLUOLQH�WR�DLUOLQH� 

'HSHQGLQJ�RQ�WKH�DLUOLQH��WKH�80�WLFNHW�PD\�QRW�EH�DYDLODEOH�WKURXJK�RQOLQH�UHVHUYDWLRQ��\RX�PD\�QHHG�WR�FDOO�
WKH�DLUOLQH�WR�VHW�XS�WKH�80�DUUDQJHPHQW��3OHDVH�SD\�DOO�80�IHHV��ERWK�ZD\V��GLUHFWO\�WR�WKH�DLUOLQH� 


3OHDVH�FRQWDFW�0ROO\��WKH�&DPS�5HJLVWUDU��DW�PROO\#HQI�RUJ��IRU�WKH�FDPS�VWDII�QDPH�DQG�SKRQH���WR�SURYLGH�
WKH�DLUOLQH�IRU�\RXU�FDPSHU¶V�XQDFFRPSDQLHG�PLQRU�SLFNXS��� 

$LUSRUW�6KXWWOHV��(DJOH¶V�1HVW�SURYLGHV�D�VKXWWOH�WR�DQG�IURP�WKH�*UHHQYLOOH�6SDUWDQEXUJ�$LUSRUW��*63��DQG�WKH�
$VKHYLOOH�$LUSRUW��$9/���7KH�VKXWWOH�IHH�LV�����SHU�FDPSHU�HDFK�ZD\�������URXQG�WULS��IRU�WKH�*UHHQYLOOH��6SDU�
WDQEXUJ�$LUSRUW��7KH�*63�6KXWWOH�)HH�FDQ�EH�SDLG�DV�DQ�³$GG-RQ´�YLD�WKH�5HJLVWUDWLRQ�WDE�RQ�\RXU�FDPSHU¶V�SUR�
ILOH�RQ�&DPGRF�FRP��7KHUH�LV�QR�FKDUJH�IRU�WKH�VKXWWOH�WR�RU�IURP�WKH�$VKHYLOOH�$LUSRUW��3OHDVH�QRWH��WKH�*UHHQ�
YLOOH�6SDUWDQEXUJ�$LUSRUW�LV�DERXW�����KRXUV�IURP�FDPS��DQG�WKH�$VKHYLOOH�$LUSRUW�LV����PLQXWHV�IURP�FDPS��'H�
SHQGLQJ�RQ�WKH�DUULYDO�GHSDUWXUH�WLPHV�RI�RWKHU�FDPSHUV��\RXU�FDPSHU�PD\�QHHG�WR�VSHQG�D�FRXSOH�KRXUV�LQ�WKH�
DLUSRUW�DFFRPSDQLHG�E\�RXU�VWDII��WKHQ�LQFXU�WUDYHO�WLPH�LQ�WKH�YDQ� 

,I�\RXU�FKLOG�LV�IO\LQJ��ZH�VWURQJO\�UHFRPPHQG�VKLSSLQJ�\RXU�FDPSHU¶V�WUXQN�WR�DQG�IURP�FDPS��VHH�SDJH���IRU�
LQIRUPDWLRQ�DERXW�VKLSSLQJ�OXJJDJH�WR�DQG�IURP�FDPS���7KLV�ZD\��\RXU�FKLOG�RQO\�QHHGV�D�FDUU\-RQ�EDJ��ZKLFK�
VDYHV�WLPH�DW�WKH�DLUSRUW�ZDLWLQJ�IRU�OXJJDJH�DQG�DYRLGV�IHHV�IRU�EDJJDJH��:H�VXJJHVW�WKDW�FDPSHUV�ZKR�DUH�IO\�
LQJ�ZHDU�DQ�(DJOH¶V�1HVW�W-VKLUW�DW�WKH�DLUSRUW��2XU�VWDII�ZLOO�ZHDU�(DJOH¶V�1HVW�W-VKLUWV�DV�ZHOO� 

7UDYHO�0RQH\��:H�UHFRPPHQG�DGGLQJ�����LQ�7UDYHO�0RQH\�WR�WKH�&DQWHHQ�$FFRXQW�IRU�FDPSHUV�ZKR�DUH�IO\�
LQJ�IURP�FDPS�RQ�WKH�FORVLQJ�GD\�RI�WKH�VHVVLRQ��7KLV�FDQ�EH�GRQH�DV�DQ�³$GG-RQ´�YLD�WKH�5HJLVWUDWLRQ�WDE�RQ�
\RXU�FDPSHU¶V�SURILOH�RQ�&DPS'RF�FRP��7UDYHO�0RQH\�LV�LQWHQGHG�WR�EH�XVHG�E\�FDPSHUV�WR�PDNH�SXUFKDVHV�
�H�J��VQDFN��FDOO�KRPH��DW�WKH�DLUSRUW�ZKLOH�WUDYHOLQJ� 

3KRWRJUDSK��3OHDVH�XSORDG�D�UHFHQW�SKRWR�RI�\RXU�FKLOG�WR�\RXU�&DPS'RF�SURILOH��3KRWRV�KHOS�XV�UHFRJQL]H�
\RXU�FKLOG�RQ�RSHQLQJ�GD\�DQG�JUHHW�WKHP�ZLWK�IDPLOLDULW\� 
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7HHQ�3UH-WHHQ�4XHVWLRQQDLUH��3DUHQWV�DQG�*XDUGLDQV�RI�FKLOGUHQ�
���\HDUV�ROG�RU�ROGHU�ZLOO�QHHG�WR�FRPSOHWH�D�TXHVWLRQQDLUH�WKDW�DVNV�
DGGLWLRQDO�LQIRUPDWLRQ�DERXW�\RXU�FKLOG��6RPH�RI�WKH�TXHVWLRQV�DUH�
VHQVLWLYH�LQ�QDWXUH��:H�DVN�WKHP�VR�WKDW�ZH�FDQ�EH�DZDUH�RI�DQ\�
FKDOOHQJHV�\RXU�FKLOG�LV�IDFLQJ��$V�FDUHJLYHUV��ZH�ZDQW�WR�JLYH�\RXU�
FKLOG�WKH�PRVW�WKRXJKWIXO�JXLGDQFH�SRVVLEOH��7KH�TXHVWLRQQDLUHV�DUH�
UHYLHZHG�E\�WKH�IXOO-WLPH�OHDGHUVKLS�DQG�NHSW�FRQILGHQWLDO��3HUWLQHQW�
LQIRUPDWLRQ�ZLOO�EH�VKDUHG�ZLWK�FDELQ�FRXQVHORUV�RQ�DQ�LQGLYLGXDO�
EDVLV�DQG�RQO\�ZKHQ�GHHPHG�QHFHVVDU\� 

&DPS�7XLWLRQ��7KH�IXOO�EDODQFH�RI�WXLWLRQ�LV�GXH�RQ�0DUFK��VW��3D\�
PHQW�SODQV�FDQ�EH�PDGH�ZLWK�RXU�FDPS�UHJLVWUDU�RU�RQ�&DPS'RF��
)DPLOLHV�ZKRVH�SD\PHQWV�DUH�UHWXUQHG�IRU�LQVXIILFLHQW�IXQGV�ZLOO�EH�
FKDUJHG�����WR�FRYHU�EDQN�DQG�DGPLQLVWUDWLYH�IHHV��-&
V�DQG�6HOHFW�
�
��+DQWH�SDUWLFLSDQWV�KDYH�GLIIHUHQW�SD\PHQW�GXH�GDWHV��SOHDVH�FRQ�
VXOW�\RXU�LQYRLFH��3D\�YLD�&DPS'RF�RU�PDLO�SD\PHQWV�WR�32�%R[�
������:LQVWRQ-6DOHP��1&������-����� 

7KHUH�DUH�QR�UHIXQGV�DIWHU�)HEUXDU\��VW�RI�WKH�XSFRPLQJ�FDPS�VHD�
VRQ��UHJDUGOHVV�RI�WKH�UHDVRQ�IRU�FDQFHOODWLRQ��$OO�FDQFHOODWLRQV�PXVW�
EH�PDGH�LQ�ZULWLQJ��:H�VWURQJO\�XUJH�\RX�WR�FRQVLGHU�WUDYHO�LQ�
VXUDQFH��7UDYHO�LQVXUDQFH�FDQ�EH�SXUFKDVHG�YLD�\RXU�FDPSHU¶V�SUR�
ILOH�RQ�&DPS'RF�FRP�XQGHU�³3URWHFWLRQ�3ODQ�´�� 

(DJOH
V�1HVW�)RXQGDWLRQ�LV�D�����F�����QRW-IRU-SURILW�RUJDQL]DWLRQ��
DQG�JLIWV�WR�WKH�&DPSHUVKLS�)XQG�DUH�IXOO\�GHGXFWLEOH�XQGHU�WKH�ODZ��
:KHQ�VHQGLQJ�LQ�\RXU�WXLWLRQ�FKHFN�RU�SD\LQJ�RQOLQH��SOHDVH�FRQVLG�
HU�PDNLQJ�D�GRQDWLRQ�WR�WKH�&DPSHUVKLS�)XQG��'RQRUV�ZLOO�EH�VHQW�D�
VHSDUDWH�UHFHLSW�IRU�WD[�SXUSRVHV��2QOLQH�GRQDWLRQV�FDQ�EH�PDGH�LQ�
DGGLWLRQ�WR�WXLWLRQ�YLD�WKH�³5HJLVWUDWLRQV´�WDE�LQ�&DPS'RF�� 

&DPS�)RUPV�7LPHOLQH�DQG�&KHFNOLVW� 

)HEUXDU\��VW��+DOI�RI�FDPS�EDODQFH�GXH��QRQ-UHIXQGDEOH� 

0DUFK��VW��ILQDO�WXLWLRQ�SD\PHQW�GXH��QRQ-UHIXQGDEOH� 

$SULO��VW��&DPS�IRUPV�GXH�RQ�&DPS'RF�FRP�LQFOXGLQJ��3ROLFLHV�
DQG�3UDFWLFHV��0HGLFDO�IRUPV��&RS\�RI�LQVXUDQFH�FDUG��7UDYHO�LQIRU�
PDWLRQ��3LFWXUH�RI�FDPSHU��7HHQ�3UH-WHHQ�TXHVWLRQQDLUH��FDQWHHQ�GH�
SRVLW�Ύ 


<RX�VKRXOG�KDYH�DFFHVV�WR�IRUPV�RQOLQH�WKURXJK�&DPS'RF�FRP��
<RX�GR�QRW�QHHG�WR�FRPSOHWH�WKH�IRUPV�LQ�RQH�VHVVLRQ��DQG�PD\�UH�
WXUQ�WR�WKH�VLWH�WR�FRPSOHWH�LQIRUPDWLRQ�DV�LW�LV�DYDLODEOH��L�H��WKH�
GRFWRU¶V�VLJQHG�PHGLFDO�IRUP�� 
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/LQNV�IRU�&DPS�6XSSOLHV� 

(YHU\WKLQJ�6XPPHU�&DPS��
ZZZ�FQPIJ�FRP��7UXQNV�DQG�
RWKHU�FDPS�VXSSOLHV��8VH�SUR�
PR�FRGH�³WUDLO���(1´�IRU�D�
GLVFRXQW��$�SRUWLRQ�RI�\RXU�
SD\PHQW�FRPHV�EDFN�WR�(D�
JOH¶V�1HVW�DV�D�GRQDWLRQ�WR�WKH�
*HDU�/HQGLQJ�/LEUDU\� 

'LDPRQG�%UDQG�2XWGRRUV��
ZZZ�GLDPRQGEUDQG�FRP���
/RFDO�SURYLGHU�RI�FDPS�JHDU� 

5(,�� 
ZZZ�UHL�FRP�RU�ZZZ�UHL-
RXWOHW�FRP�2XWGRRU�JHDU�UH�
WDLOHU 

/LEHUW\�0RXQWDLQ� 
ZZZ�OLEHUW\PRXQWDLQ�FRP��
&DPS�JHDU 

 

&DPS�:LVK�/LVW��3OHDVH�
WKLQN�DERXW�(DJOH¶V�1HVW�
ZKHQ�\RX¶UH�GRLQJ�\RXU�
VSULQJ�FOHDQLQJ� 

· 'LJLWDO�DQG�6/5�ILOP�
FDPHUDV 

· 0XVLFDO�LQVWUXPHQWV 

· &RVWXPHV��ROG�SURP�
GUHVVHV�LQ�VPDOO�VL]HV�DUH�
*5($7���ZLJV 

· 5RDG�RU�PRXQWDLQ�ELNHV�
IRU�RXU�VWDII�PHPEHUV�WR�
XVH 

· &RIIHH�PXJV�IRU�RXU�
FRXQVHORUV 

· 7RROV�IRU�RXU�JDUGHQ 

· )OHHFH�MDFNHWV 

· 5DLQFRDWV 

· 6OHHSLQJ�EDJV 

· +LNLQJ�%RRWV 

· 5LGLQJ�%RRWV� 

:KDW�WR�%ULQJ���3DUHQWV�DQG�JXDUGLDQV�RIWHQ�ZLVK�WR�EHVWRZ�RQ�WKHLU�FKLOGUHQ�
WKH�EHVW�VRFLHW\�KDV�WR�RIIHU��7KLV�LV�YHU\�ZHOO�PHDQLQJ��KRZHYHU��LI�\RX�SDFN�D�
WUXQN�ZLWK�DEXQGDQW��QHZ��H[SHQVLYH�FORWKLQJ��WZR�WKLQJV�ZLOO�KDSSHQ��\RXU�
FKLOG�ZLOO�JHW�VWUHVVHG�WU\LQJ�WR�SUHVHUYH�DQG�SURWHFW�WKHVH�H[SHQVLYH�LWHPV�25�
�PRUH�RIWHQ�WKH�FDVH��\RXU�FKLOG�ZLOO�EH�WRWDOO\�REOLYLRXV�WR�WKH�TXDOLW\�RI�WKHLU�
FORWKLQJ�DQG�ZLOO�ORVH�LW�RU�ZLOO�WRWDOO\�GHVWUR\�LW�RQH�PXGG\�DIWHUQRRQ�RQ�WKH�
DWKOHWLF�ILHOG��DQG�ZH�KDYH�ORWV�RI�WKRVH���:H�ZDQW�FORWKLQJ�WR�EH�WKH�FDPSHU¶V�
UHVSRQVLELOLW\��3OHDVH�XQGHU-SDFN�DQG�EULQJ�ROG��DOUHDG\�VWDLQHG�FORWKLQJ��7KH�
UHVXOW�RI�RYHU-SDFNLQJ�LV�WKDW�QHZ�WKLQJV�DUH�RIWHQ�ORVW�DQG�WKH�ROG�UHWXUQHG�
ZLWK�D�ELW�PRUH�PLOGHZ�RQ�WKHP��,I�\RX�VHQG�QHZ�FORWKHV�FKDQFHV�DUH�\RXU�
FDPSHU�PD\�QRW�HYHQ�UHFRJQL]H�WKHP�DV�WKHLU�RZQ��:H�DOVR�VXJJHVW�VHQGLQJ�
FRORUIXO�SULQWHG�WRZHOV�WKDW�DUH�HDV\�WR�LGHQWLI\��ZKLWH�WRZHOV�DUH�RXU�PRVW�SRS�
XODU�/RVW�DQG�)RXQG�LWHP� 

6R��EULQJ�WKH�ROG�VKLUWV��VKRUWV��DQG�SDQWV��%ULQJ�VRPH�V\QWKHWLF��ZDUP�FORWKHV�
DQG�D�IOHHFH�MDFNHW��&RWWRQ�VZHDWVKLUWV�GR�QRW�JLYH�PXFK�ZDUPWK�LI�ZHW��%ULQJ�
JHQHUDO�DWKOHWLF�ZDONLQJ�VKRHV�DQG�ERRWV�ZKLFK�DUH�JRRG�IRU�WKH�XQHYHQ�WHUUDLQ�
DW�FDPS��6DQGDOV��RU�RSHQHG�WRHG�VKRHV�DV�ZH�FDOO�WKHP��DUH�ILQH�DV�ZHOO�IRU�
SDUWV�RI�FDPS��KRZHYHU��FDPSHUV�ZLOO�QHHG�FORVHG�WRHG�VWD\�RQ�\RXU�IHHW�VKRHV�
IRU�WKH�PDMRULW\�RI�DFWLYLWLHV�DW�FDPS��6LQFH�ZH�GR�JHW�ZHW�DW�FDPS��ZH�UHFRP�
PHQG�WZR�SDLUV�RI�FORVHG�WRHG�VKRHV�–�RQH�WKDW�FDQ�JHW�ZHW�DQG�VWD\�ZHW��DQG�
RQH�WKDW�FDQ�VWD\�GU\��,I�\RX�LQWHQG�WR�WDNH�KRUVHEDFN�ULGLQJ�DQG�DOUHDG\�KDYH�
KDUG�VROHG�VKRHV�ZLWK�D�KHHO��SOHDVH�EULQJ�WKHP��RWKHUZLVH�ZH�GR�KDYH�VRPH�
DYDLODEOH��3OHDVH�FRQVXOW�WKH�SDFNLQJ�OLVW�DQG�WKH�GUHVV�FRGH�IRU�RWKHU�VXJJHV�
WLRQV��3OHDVH�DOVR�UHYLHZ�WKH�GUHVV�FRGH�ZLWK�\RXU�FDPSHU��:H�ZRXOG�DOVR�OLNH�
IRU�\RX�WR�EULQJ�RQH�VLPSOH�ZKLWH�RXWILW�IRU�VSHFLDO�DFWLYLWLHV�� 

,I�\RX�DUH�XQDEOH�WR�SURYLGH�DQ\�RU�DOO�LWHPV�RQ�WKH�SDFNLQJ�OLVW��SOHDVH�FRQ�
WDFW�XV�IRU�DVVLVWDQFH�� 

0XVLFDO�,QVWUXPHQWV��:H�HQFRXUDJH�FDPSHUV�WR�EULQJ�LQVWUXPHQWV�DQG�SOD\�
LQ�FODVVHV�DQG�VPDOO�HQVHPEOHV��:H�ZLOO�VWRUH�\RXU�LQVWUXPHQWV�LQ�WKH�3HUIRUP�
LQJ�$UWV�%XLOGLQJ��&KHRDK��ZKLFK�LV�DQ�DLU-FRQGLWLRQHG�EXLOGLQJ� 

:KDW�1RW�WR�%ULQJ��5HPHPEHU��QR�PXVLF�GHYLFHV��FHOO�SKRQHV��VPDUW�ZDWFK�
HV��YLGHR�FDPHUDV��ODSWRSV��HOHFWURQLF�JDPHV��UDGLRV��FRPSXWHU�WR\V��HOHFWURQLF�
UHDGHUV��GDQJHURXV�ZHDSRQV��IRRG�RU�FDQG\��:H�GR�QRW�DOORZ�FDPSHUV�WR�WDNH�
YLGHR�DW�FDPS��:H�UHFRJQL]H�WKDW�PDQ\�FDPHUDV�KDYH�YLGHR�ILOPLQJ�FDSDELOL�
WLHV��&DPSHUV�PD\�EULQJ�WKRVH�FDPHUDV��EXW�WKH\�ZLOO�QRW�EH�DEOH�WR�WDNH�YLGHR��
3OHDVH�OHDYH�RWKHU�YLGHR�HTXLSPHQW��HWF��DW�KRPH��(DJOH¶V�1HVW�FDQQRW�EH�UH�
VSRQVLEOH�IRU�ORVW�RU�VWROHQ�HOHFWURQLFV��&DPSHUV�DUULYLQJ�E\�DLU�PD\�WUDYHO�ZLWK�
FHOO�SKRQHV�DQG�FKDUJHUV��7KH\�ZLOO�QHHG�WR�WXUQ�RII�DQG�WXUQ�LQ�WKHLU�SKRQH�DW�
WKH�RIILFH�XSRQ�DUULYDO� 

*HDU�/HQGLQJ�/LEUDU\��(DJOH¶V�1HVW�LV�EXLOGLQJ�D�*HDU�/HQGLQJ�/LEUDU\�WR�
VXSSRUW�FDPSHUV�ZKR�PD\�QHHG�DGGLWLRQDO�JHDU��3OHDVH�FRQVLGHU�PDNLQJ�D�GR�
QDWLRQ�RI�JHQWO\�XVHG�SHUVRQ�JHDU��VHH�ER[�WR�WKH�OHIW��� 

$GGLWLRQDO�,QIRUPDWLRQ��)RU�PRUH�LQIRUPDWLRQ�RQ�ORFDO�ORGJLQJ�RSWLRQV��GL�
UHFWLRQV�WR�FDPSXV��HWF���YLVLW�WKH�(QUROOHG�&DPSHUV�SDJH�RQ�RXU�ZHEVLWH�DW�
ZZZ�HQI�RUJ�� 
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&DQWHHQ�$FFRXQWV��(DFK�FDPSHU�KDV�D�FDQWHHQ�DFFRXQW��WKURXJK�ZKLFK�WKH\�PD\�SXUFKDVH�FDPS�PHPRUDELO�
LD�DQG�W-VKLUWV��SRVWDJH�VWDPSV��WRLOHWULHV��RU�JHW�VPDOO�DPRXQWV�RI�PRQH\�IRU�VSHFLDO�RXWLQJV��&DQWHHQ�GHSRVLWV�
PXVW�EH�PDGH�WKURXJK�&DPS'RF�SULRU�WR�RSHQLQJ�GD\��:H�ZLOO�QRW�DFFHSW�FDQWHHQ�GHSRVLWV�RQ�RSHQLQJ�GD\�
RI�\RXU�FKLOG¶V�VHVVLRQ�� 

:H�FDQ�RQO\�DFFHSW�GHSRVLWV�YLD�&DPS'RF�FRP�DV�DQ�³$GG-RQ´�RQ�WKH�5HJLVWUDWLRQ�WDE�RI�\RXU�FDPSHU¶V�SUR�
ILOH–�LI�\RX�KDYH�DQ\�WURXEOH�DFFHVVLQJ�WKHVH�DGG-RQV�SOHDVH�FRQWDFW�0ROO\�E\�HPDLO�DW�PROO\#HQI�RUJ�RU�E\�
SKRQH�DW����-���-������7KH�GHSRVLW�DPRXQW�LV�RSWLRQDO��WKRXJK�ZH�UHFRPPHQG� 

· ����IRU�RQH�ZHHN�VHVVLRQ 

· ����IRU�WZR�RU�WKUHH�ZHHN�VHVVLRQV� 

· -&V��DQ�DGGLWLRQDO�����IRU�WKH�-&�RXWLQJ��H[FHSW�IRU�6HVVLRQ�,9� 

· $Q�DGGLWLRQDO�����IRU�WUDYHO�FDVK��LI�IO\LQJ� 

· $Q�DGGLWLRQDO������LI�SODQQLQJ�WR�VKLS�D�WUXQN�ZLWKRXW�D�UHWXUQ�ODEHO 

 

:H�ZLOO�GR�RXU�EHVW�WR�HQVXUH�FDPSHUV�GR�QRW�H[FHHG�WKHLU�LQLWLDO�FDQWHHQ�GHSRVLW���,I�\RX�GR�QRW�ZDQW�\RXU�
FKLOG�WR�SXUFKDVH�PRUH�H[SHQVLYH�LWHPV��H[��&UD]\�&UHHN�FDPS�FKDLUV��+RRGLHV���SOHDVH�FKHFN�WKH�DSSURSUL�
DWH�ER[�RQ�WKH�&DPSHU�&DQWHHQ�)RUP�RQ�\RXU�&DPS'RF�DFFRXQW��3OHDVH�QRWH��&KDUJHV�LQFXUUHG�E\�(DJOH
V�
1HVW�IRU�LWHPV�OLNH�VKLSSLQJ�DQG�SUHVFULSWLRQV�PHGLFDO�FR-SD\V�DUH�DOVR�KDQGOHG�WKURXJK�FDPSHU�FDQWHHQ�DF�
FRXQWV�DQG�DUH�FRQVLGHUHG�RYHU�DQG�DERYH�WKH�DPRXQW�GHSRVLWHG�IRU�JHQHUDO�FDQWHHQ�SXUFKDVHV� 

5HIXQGV�ZLOO�EH�SURFHVVHG�WKURXJK�&DPS'RF�WZR�ZHHNV�DIWHU�WKH�FORVH�RI�\RXU�FKLOG¶V�VHVVLRQ�XQOHVV�\RX�RSW�
WR�GRQDWH�WKHP�WR�WKH�VFKRODUVKLS�IXQG��2XWVWDQGLQJ�EDODQFHV�DUH�GXH�XSRQ�UHFHLSW�RI�LQYRLFH��5HIXQGV�RI�����
RU�OHVV�ZLOO�EH�GRQDWHG�WR�WKH�FDPS�VFKRODUVKLS�IXQG�XQOHVV�RWKHUZLVH�UHTXHVWHG� 
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· ��VLQJOH�VKHHWV����ILWWHG����IODW��ZDWHU�SURRI�
RQH�LI�QHFHVVDU\�
  

· ��SLOORZ�FDVHV 

· 3LOORZ 

· ��%ODQNHWV 

· ��EDWK�WRZHOV��SUHIHUDEO\�EULJKW�DQG�ZLWK�
UHFRJQL]DEOH�GHVLJQ� 

· ��ZDVKFORWKV 

· ��-���VZHDW�VKLUWV���KRRGLHV� 

· ��MHDQV�RU�ORQJ�SDQWV 

· ��SDLU�VZHDWSDQWV  

· �-��SDLU�RI�VKRUWV� 

· ��-���VKLUWV� 

· ��VZLP�VXLWV��QR�VWULQJ�ELNLQLV� 

· ��SDLUV�RI�VRFNV����ZRRO� 

· ���XQGHUSDQWV 

· �-���SDLU�SDMDPDV 

 WĂƌĞŶƚƐ͛ͬ'ƵĂƌĚŝĂŶƐ͛�DĂŶƵĂů WĂŐĞ�ϭϲ 

 

3DFNLQJ�/LVW��3OHDVH�EULQJ�ROG��VWXUG\��LQH[SHQVLYH�FORWKHV��/DXQGU\�LV�GRQH�DW�&DPS�RQ�D�ZHHNO\�EDVLV�GXU�
LQJ�WKH�WZR�DQG�WKUHH�ZHHN�ORQJ�VHVVLRQV�DQG�RQFH�GXULQJ�6HVVLRQ����3OHDVH�ODEHO�DOO�FORWKLQJ�DQG�WRLOHWULHV��
3OHDVH�FRQWDFW�XV�LI�\RX�QHHG�KHOS�ILQGLQJ�RU�DIIRUGLQJ�DQ\�LWHPV�RQ�WKH�OLVW�� 

2QH�7UXQN�SDFNHG�ZLWK�D�FRPSOHWH�LQYHQWRU\�OLVW�RI�DOO�FDPSHU
V�SRVVHVVLRQV�WDSHG�WR�WKH�LQVLGH�RI�WKH�WRS��
)RRWORFNHUV�FDQ�EH�SXUFKDVHG�DW�\RXU�ORFDO�³DOO�SXUSRVH´�VWRUH��:H�DOVR�ZRUN�ZLWK�(YHU\WKLQJ�6XPPHU�&DPS�
�ZZZ�FQPIJ�FRP���7KH\�PDNH�JRRG�TXDOLW\��ORQJ�ODVWLQJ�IRRWORFNHUV��(DJOH¶V�1HVW�IDPLOLHV�UHFHLYH�D�GLV�
FRXQW�E\�HQWHULQJ�FRGH�WUDLO���(1��%\�XVLQJ�WKLV�FRGH�D�SRUWLRQ�RI�\RXU�SXUFKDVH�FRPHV�EDFN�WR�(DJOH¶V�1HVW�
IRU�GRQDWLRQV�WR�WKH�*HDU�/HQGLQJ�/LEUDU\�� 

 

· ��ODXQGU\�EDJ��KLQW��SDFN�VKHHWV�DQG�WRZHOV�
LQ�ODXQGU\�EDJ� 

· IODVKOLJKW�	�H[WUD�EDWWHULHV 

· VXQVFUHHQ�DQG�EXJ�VSUD\�IRU�SHUVRQDO�XVH 

· WRLOHW�DUWLFOHV�	�VRDS�-ODEHOHG 

· ��VXUJLFDO�RU�1���W\SH�IDFH�PDVNV 

· ��GULQNLQJ�FXS 

· ��³IDQF\´�RXWILW 

· ��ZKLWH�RXWILW�IRU�FHUHPRQLHV��RSWLRQDO� 

· ��SDLU�VWXUG\�VKRHV�IRU�KLNLQJ��FDQ�EH���SDLU�
FORVHG�WRH�VKRHV� 

· ��SDLUV�RI�FORVHG�WRH�VKRHV��RQH�WKDW�FDQ�JHW�
ZHW�-�QRW�&URFV 

· ��ZDWHU�VDQGDOV�RU�VKRHV 

· PHGLFDWLRQV�LQ�EOLVWHU�SDFNV� 

· ��ZDWHU�ERWWOH—HVVHQWLDO� 

· (DJOH¶V�1HVW�EUDFHOHW��UHWXUQLQJ�FDPSHUV�
RQO\� 


6HVVLRQ�,9�FDPSHUV�RQO\�QHHG�RQH�VHW�RI�VKHHWV 

&DELQ�&DPSRXW�DQG�2XWGRRU�&ODVV�3DFNLQJ� 

�DOO�FDPSHUV�QHHG�WKHVH�LWHPV�IRU�WKHLU�FRPIRUW�DQG�VDIHW\��:H�DUH�DEOH�WR�ORDQ�VRPH�RI�WKLV�JHDU��� 

· 6\QWKHWLF�VOHHSLQJ�EDJ�DQG�VWXII�VDFN��ODEHO�ERWK���QR�FRWWRQ�RU�IODQQHO�OLQLQJ� 
· 2SWLRQDO�6OHHSLQJ�3DG��H�J��7KHUP-D-UHVW� 
· ��ZDUP�QRQ-FRWWRQ��IOHHFH�MDFNHW��FRWWRQ�ZLOO�QRW�NHHS�\RX�ZDUP�ZKHQ�ZHW 
· ��ZDWHUSURRI�UDLQ�MDFNHW��PXVW�EH�ZDWHUSURRI 
· ��V\QWKHWLF��QRQ-FRWWRQ�VKLUWV 
 
)RU�KHDOWK�UHDVRQV��WKH�VOHHSLQJ�EDJ�GRHV�QRW�UHSODFH�VKHHWV�DQG�EODQNHWV��&DPSHUV�PD\�DOVR�EULQJ�D�EDVH�
EDOO�JORYH��WHQQLV�UDFTXHW��FOHDWV��FDPHUD�DQG�ILOP��ULGLQJ�ERRWV��PXVLFDO�LQVWUXPHQWV��FRVWXPHV��ERRNV��PX�
VLF�IRU�GDQFHV��DQG�VWDWLRQHU\��3OHDVH�OHDYH�H-UHDGHUV�DQG�HOHFWURQLF�GHYLFHV�DW�KRPH��,7�,6�(66(17,$/�
7+$7�$//�,7(06��,1&/8',1*�72,/(75,(6��%(�&/($5/<�0$5.('�:,7+�&$03(5
6�1$0(���
&DPSHUV�DUH�UHVSRQVLEOH�IRU�WKHLU�RZQ�SHUVRQDO�SURSHUW\� 


